Telecommunications Companies Notice to Subscribers
The Restricted Call Registry Act (815 ILCS 402/30) requires local exchange telecommunications companies to provide notice at least once per year in a message contained in customers’ bills or a notice in the information section of all telephone directories distributed to customers. Further, companies are required to include on their web site a link to the Registry. Companies may use the recommended language shown below or submit a draft of alternative language to the ICC Consumer Services Division for review prior to issuing the notice. Illinois law adopts the Federal Trade Commission’s (FTC) Do Not Call Registry as its own giving consumers the benefit of being included in the national registry.
Language for bill message
The Illinois Restricted Call Registry Act enables consumers to reduce unwanted telephone solicitation calls. Illinois law adopts the Federal Trade Commission’s (FTC) Do Not Call Registry as its own giving consumers the benefit of being included in the national registry. For more information about the Do Not Call Registry and how to enroll visit the website at WWW.DONOTCALL.GOV or call toll free at 1-888-382-1222 (for TTY, call 1-866-290-4236).

Language for telephone directory
The Illinois Restricted Call Registry Act enables consumers to reduce unwanted telephone solicitation calls. Illinois law adopts the Federal Trade Commission’s (FTC) Do Not Call Registry as its own giving consumers the benefit of being included in the national registry. For more information about the Do Not Call Registry and how to enroll visit the website at WWW.DONOTCALL.GOV or call toll free at 1-888-382-1222 (for TTY, call 1-866-290-4236).
