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Illinois Commerce Commission Orders Rate Design Investigations 

For Ameren and Commonwealth Edison
The Illinois Commerce Commission (ICC) today approved the initiation of investigations into all aspects of the electric rate design of Ameren CILCO, AmerenCIPS, AmerenIP and Commonwealth Edison. The Commission is initiating the investigation with a view toward ordering changes that would make the rate structure of each of the utilities more just and reasonable.

“We recognize that some customers have incurred greater than anticipated increases in their electric bills that have caused severe hardships on their personal budgets,” said ICC Chairman Charles Box. “We have opened these investigations into electric rate structures to determine if there is any action that can be taken to provide some relief to people that have been hit the hardest by these rate increases. It’s important to note that any rate changes that may come from these investigations are prospective and will not provide retroactive relief for customers currently experiencing the higher rates.”

“While I understand the importance of this investigation, I think it is also important for people to understand that an artificial cap on electricity rates was created 10 years ago by the General Assembly,” said Commissioner Lula Ford. “When the cap was lifted, the Commission addressed the situation as best it could with the statutory tools and legal authority it had been given. Our primary objective was to create a competitive market and to ensure customers continued to receive the same quality and reliable service to which they have become accustomed.”

“I am especially concerned about the residential customers with all-electric homes who have experienced rate shock from the unusually high and unexpected rate increases,” said Commissioner Erin O’Connell-Diaz. “I think this investigation is necessary in light of the fact that customers had been promised an incentive to use all-electric in their homes and were not given any forewarning of the discontinuation of the rate reduction for using all-electric.” 
The Commission’s investigations are necessary to address the impacts of increased rates in terms of how those increases are allocated among the different customer groups.  The Commission’s staff has been reviewing customers’ bills since January and assisting customers who have called to complain of the higher rates.  The ICC has also been working with members of the General Assembly and others involved in the regulatory process to seek immediate solutions to address the high bills. While that process continues, today’s investigations will begin looking into a longer-term solution for customers hardest hit by the increased rates. 
- more -
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The Commission is especially concerned with substantial rate increases in charges to electric residential space heating customers. A review of several initial residential customer complaints from that group has shown dramatic increases in their bills. 

The Commission has directed the Administrative Law Judges assigned to the cases to oversee a thorough, but expedited, review of the electric rate design for all customer classes of each of the utilities that will put the Commission in a position to enter an order to mitigate the problems at the earliest possible time. The Commission expects a status report on the case at its next scheduled meeting, March 21.
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