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ICC demands Ameren response to reliability issues
The Illinois Commerce Commission (ICC) expressed serious concern today with Ameren’s recent statement that it would lay off employees and contractors, delay connections for new homes and businesses, and increase response time to customer calls because the ratings service, Moody’s Investors, downgraded the company and its utility subsidiaries this week.

In a letter to Scott Cisel, president and CEO of Ameren Illinois, ICC Executive Director Tim Anderson said, “the Commission is very concerned that many of these actions will preclude Ameren from maintaining safe and reliable service to customers as required by statute.”

The ICC noted that in a 2006 rate case, the Ameren utilities received approval to collect nearly $97 million in new revenue to cover just and reasonable operating costs and earn a fair return on utility investments. The ICC said that rate increase should cover operating costs and the credit rating downgrade, while impacting the Ameren Illinois utilities’ future financing costs and access to capital, should not have an impact on the companies’ ability to provide safe and reliable service.

The ICC does not believe it is justifiable for the Ameren Illinois utilities to consider laying off employees, terminating contractor employment, postponing reliability projects, delaying new service connections, and discontinuing community donations and projects when such costs are reflected in the new rates being charged to customers. The ICC requested a detailed explanation of the company’s plan and the effect on service to customers by March 16. 

In the letter, the ICC also requested a copy of all correspondence between the Ameren Illinois utilities and each credit rating agency (i.e., Moody's Investors Service, Standard & Poor's, and Fitch Ratings) concerning the credit ratings of the Ameren Illinois utilities during the last 12 months.
The ICC also requested AmerenCIPS, AmerenCILCO, and AmerenIP to suspend their common and preferred dividends benefiting their parent companies before they begin cuts in service to their customers.  In addition, the ICC said it expects that the Ameren Illinois utilities will consider reductions in less essential expenditures such as executive compensation and promotional advertising prior to considering cuts in utility service.
“The Commission takes seriously the public utility’s obligation under the Public Utilities Act to provide and maintain the service necessary to promote safety, health, comfort and convenience of the public,” Anderson said. “We shall consider undertaking any and all necessary actions or remedies provided by law to ensure safe and reliable service for Illinois ratepayers.”
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