Advantage IQ, Inc. Comments to ComEd GAA Proposal 

11/30/06 ComEd Questions to Retail Electric Suppliers

ComEd Question (3d) : "What information can such an agent have access to through the Care Center?" 

CNE – PES – MidAmerican Response:           
"Billing agents that execute a GAA form would have access to the same information that the customer itself can access, with the exception of matters related to disconnection and reconnection of service and credit issues."
Advantage IQ Comment:      
We agree that credit issues should only be the business of the direct customer. However, many of our customers employ small departments for the purpose of managing thousands of locations across the United States. These customers have solicited our assistance to work with the LDC to establish a service connection date for a new location or a service disconnection date for a location that is about to close. We request an opportunity to discuss possible solutions to meet the needs of these customers.
January 19, 2006 ComEd Proposal (Advantage Comments in Red Highlight)

ComEd proposes the following changes to its General Account Agency (“GAA”) process to be effective March 1, 2007.

I
Definitions

The following definitions apply:

DGAA – Designation of General Account Agency form used by ComEd

Execution Date – date the DGAA form is signed by the customer 
Submittal Date – date DGAA is received by ComEd

Requested Processing Date – date that the customer wishes ComEd to begin processing the DGAA.  Once processing is complete, the designated General Account Agent (“GAA”) is then recognized by ComEd to be the agent for the customer and will begin to receive the bills. 

GAA Termination Form – form signed by either the customer or the agent to terminate the GAA relationship

II
DGAA Form Changes

ComEd will revise the current DGAA form to create two separate forms, one applicable to residential customers and the other applicable to non-residential customers.  

A.
Residential Customers

For residential customers, the DGAA forms will follow the current ComEd process.  That is, residential DGAA forms will continue to be sent to the Call Center and processed within ten (10) days of receipt.

B.
Non-residential Customers

For non-residential customers, the following changes to the DGAA form and process will be instituted: 

· A Requested Processing Date field will be added to the DGAA for non-residential customers, and the fax number will be changed to a fax machine at ESSD.  

· The Submittal Date of the DGAA must be within forty-five (45) days of the Execution Date.  In other words, the DGAA must be submitted to ComEd within 45 days after being signed by the customer.

· ComEd will recognize a DGAA for a non-residential customer only if it has the signature of the customer and an Execution Date.

· The Requested Processing Date must be within six (6) months of the Execution Date.  If the Requested Processing Date is blank, it will be considered to be the same as the Submittal Date.

· ComEd will begin processing the DGAA on the Requested Processing Date.  Processing will take up to ten (10) days to complete.  Once processing is complete, GAA will be recognized and the agent will begin receiving the bills.

· For the limited exception of recognizing the authority of a GAA to sign a contract on the customer’s behalf, ComEd will recognize a properly executed DGAA form submitted with a contract.  For other purposes, the DGAA would be processed as described above.

· There is no change to the GAA Termination process.  Terminations will continue to be sent to the Call Center and will be processed within ten (10) days of receipt.

· ComEd will recognize multiple DGAA submissions for the same non-residential customer based on the Execution Date of each DGAA.  The form with the latest Execution Date will be considered to be reflective of the most current intent of the customer.  Any DGAA with an earlier Execution Date will be rejected.

Advantage IQ Concerns:
It is our request that ComEd develop a method to simultaneously recognize multiple DGAA’s regardless of the effective date. As the company responsible for analyzing bill data and processing thousands of commercial/industrial invoices for payment, Advantage IQ reps must have the ability to resolve, at the LDC level, any billing issues that could occur throughout the active life of an account.

See Appendix A for examples.
C.
Implementation of New DGAA Form for Non-residential Customers

The new DGAA forms for non-residential customers described above should be used beginning March 1, 2007.  For a short period of time after March 1, ComEd will continue to accept the old DGAA forms for non-residential customers; however, ComEd will consider the Requested Processing Date to be the same as Submittal Date for such forms.  After April 1, only the new DGAA form will be accepted for non-residential customers; any “old” (i.e., current) DGAA forms submitted will be rejected. The new DGAA form will be available for use on or before March 1, 2007.

Advantage IQ Concerns:
After the March 1 begin date for the new DGAA form, would the current authorized agent be required to resubmit a new DGAA to replace all previously established GAA forms, or would they be considered to be “Grand-fathered”? 

D.
Interim Process for Current DGAA Forms
Until March 1, 2007, the current DGAA form should be sent to the Call Center for processing.  ComEd will ignore the Execution Date on the form, other than to check to see if a DGAA has been submitted with a more recent Execution Date.  In those cases, the form with the latest Execution Date will indicate the customer’s most recent intent.  If no intervening DGAA is found, the submitted DGAA will be processed.  Because of the current volumes, ComEd cannot commit to processing forms within ten (10) days.

Appendix A

Examples of the application of the new (proposed) DGAA procedures for non-residential customers include:

Example 1:

Customer signs a DGAA with an Execution Date of 3/1/07 and a Requested Processing Date of 5/1/07.  GAA submits DGAA to ComEd on 4/2/07.

Result:  ComEd will process the DGAA within 10 days after 5/1/07 since 45 day submission and 6 month processing validations were met.

Example 2:
Customer signs a DGAA with an Execution Date of 3/1/07 and a Requested Processing Date of 6/1/07.  GAA submits DGAA to ComEd on 5/15/07.

Result: ComEd will reject the DGAA, since the Submittal Date is more than 45 days past the Execution Date.

Example 3:

Customer signs a DGAA with an Execution Date of 3/1/07 with a Requested Processing Date of 3/1/08.  GAA submits DGAA to ComEd on 3/15/07.

Result:  ComEd will reject the DGAA, since the Requested Processing Date is more than 6 months after the Execution Date.

Example 4:

Customer signs a DGAA with an Execution Date of 3/15/07 and a Requested Processing Date of 4/1/07.  GAA submits DGAA to ComEd on 3/20/07.  ComEd has on file a DGAA with an Execution Date of 3/1/07 and a Requested Processing Date of 5/1/07 that was received on 3/7/07.

Result: ComEd will complete the processing of the new DGAA within 10 days of 4/1/07.  The DGAA that was on file will be rejected as having the earlier Execution Date.

Example 5:

Customer signs a DGAA with an Execution Date of 3/1/07 and a Requested Processing Date of 5/1/07.  GAA submits GAA to ComEd on 4/2/07.  ComEd has on file a DGAA with an Execution Date of 3/20/07 and an Effective Date of 5/1/07 that was received on 3/23/07.

Result: ComEd will reject the newly submitted DGAA since the DGAA on file has a later Execution Date.
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