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90) How should state energy assistance programs be provided for low-income customers who cannot afford to pay just and reasonable rates?

A. Energy affordability is an urgent concern in the State of Illinois.  There is a growing need for energy assistance that far exceeds current funding levels.  The Peoples Energy Corporation has prepared a document “Improving Energy Assistance in Illinois” (March, 2004) which proposes solutions to this end.  This document is attached as a source of discussion.

91) Is the current surcharge level adequate for energy assistance?

A. See response to #90.

92) Are there other regulatory and/or legislative mechanisms that should be considered?

A.    See response to #90.

