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SUBPART A:  GENERAL PROVISIONS

Section 757.10  Definitions 

For the purpose of this Part: 


"Act" means the Public Utilities Act [220 ILCS 5]. 


"Administrator" means the entity that administers the Federal Communications Commission's (FCC) universal service support mechanisms in accord with 47 CFR 54, subpart H, as of July 22, 2004.  This incorporation does not include any later amendments or editions. 


"Commission" means the Illinois Commerce Commission. 


"Customer service center" means any office, operated by a local exchange carrier, where applications for service can be made in person. 


"Eligible new subscriber" is an applicant for local exchange service who meets the eligibility guidelines set forth in Section 757.425.  As used in this Part, a subscriber who meets the eligibility criteria set forth in Section 757.425 who relocates his principal place of residence is also an eligible new subscriber. 


"Eligible subscriber" is any individual currently subscribing to local exchange service who meets the eligibility guidelines set forth in Section 757.425. 


"Eligible telecommunications carrier" has the meaning given to it at 47 CFR  54.5 as of July 22, 2004.  This incorporation does not include any later amendments or editions. 


"Installation charge" means those tariffed charges assessed for connecting an eligible new subscriber to the network.  These charges do not include security deposit requirements. 


"LEC" means "local exchange carrier", which is a telecommunications carrier providing local service as defined in Section 13-204 of the Act [220 ILCS 5/13-204]. 


"Lifeline" means the retail local service offering defined and established at 47 CFR 54.401 et seq., as of July 22, 2004, and in which all Illinois eligible telecommunications carriers shall participate as provided in Section 757.400.  This incorporation does not include any later amendments or editions. 


"Link Up Program" or "Link Up" means the Link Up Assistance program defined and established at 47 CFR 54.411 et seq., as of July 22, 2004, and in which all Illinois eligible telecommunications carriers shall participate as provided in Section 757.100.  This incorporation does not include any later amendments or editions. 


"Local exchange service obligation" means those tariffed charges assessed on a monthly basis for access to the network.  These charges do not include taxes. 


"Program" or "plan" means the telephone assistance programs offered by LECs and eligible telecommunications carriers under this Part. 


"Proxy Program(s)" include the following assistance programs, as identified in 47 CFR  54.409(b) as of July 22, 2004:  Medicaid; food stamps; Supplemental Security Income; federal public housing assistance (Section 8); Low-Income Home Energy Assistance Program; National School Lunch Program's free lunch program; or Temporary Assistance for Needy Families.  This incorporation does not include any later amendments or editions. 


"Qualifying low-income subscriber" has the meaning given to it at 47 CFR 54.400 as of July 22, 2004.  This incorporation does not include any later amendments or editions. 


"Staff" means individuals employed by the Illinois Commerce Commission. 


"Toll blocking" is a service provided by carriers that lets consumers elect not to allow the completion of outgoing toll calls from their telecommunications channel and has a meaning consistent with 47 CFR 54.400 as of July 22, 2004.  This incorporation does not include any later amendments or editions. 


"Toll control" is a service provided by carriers that allows consumers to specify a certain amount of toll usage that may be incurred on their telecommunications channel per month or per billing cycle, and has a meaning consistent with 47 CFR 54.400 as of July 22, 2004.  This incorporation does not include any later amendments or editions. 


"Toll limitation" means both toll blocking and toll control. 


"UTSAP" means the Universal Telephone Service Assistance Program in which all Illinois LECs shall participate as provided in Section 757.200. 


"UTSAP Administrator" is the Illinois not-for-profit corporation responsible for the administration of the UTSAP as described in Section 757.215. 


"Waiver" means any reduction in a participant's initial telephone service installation charge or local exchange service obligation in the amount established under the provisions of this Part. 

(Source:  Amended at 30 Ill. Reg. 18196, effective November 1, 2006)

Section 757.15  Dispute Procedures 

Disputes arising under this Part shall be governed by 83 Ill. Adm. Code 735.190 and 735.200. 

SUBPART B:  LINK UP PROGRAM

Section 757.100  Link Up Service Requirement 

a)
Each wireline eligible telecommunications carrier shall participate in the "Link Up" program adopted by the FCC in 47 CFR 54.411 et seq. as of July 22, 2004.  This incorporation does not include any later amendments or editions. 

b)
Each eligible telecommunications carrier participating in the "Link Up" program As part of its participation in the program identified in subsection (a), each eligible telecommunications carrier shall implement a 50% waiver, of up to $30, of the telephone service installation charge. The waiver shall be applicable to the primary service order, central office and premise visit components of the service connection charges and shall be provided to each qualifying low-income subscriber as specified in Section 757.125. 

c)
In addition, each eligible telecommunications carrier participating in the "Link Up" program shall offer any qualifying low-income subscriber the opportunity to enter into a deferred payment arrangement for the remaining installation charges, up to $200.  Eligible new subscribers shall be given no more than one year to retire the remaining installation charges, and the eligible telecommunications carrier shall refrain from applying interest charges to such amounts for such period. 

(Source:  Amended at 30 Ill. Reg. 18196, effective November 1, 2006)

Section 757.105  Link Up Recovery Mechanism 

Costs incurred as a result of providing service under Section 757.100 shall be recovered in the following manner: 

a)
The eligible telecommunications carrier shall recover the entire amount of the installation charge waivers provided to all qualifying low-income subscribers from funds provided by the Administrator through the Link Up Program. 

b)
The eligible telecommunications carrier shall recover all interest charges waived as a result of deferred payment arrangements, as provided in Section 757.100(c), from funds provided by the Administrator through the Link Up Program. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.110  Link Up Publicity 

Eligible telecommunications carriers shall publicize the Link Up Program in all exchanges. 

a)
On an ongoing basis, at least once each calendar quarter, each eligible telecommunications carrier will advertise its Link Up Program.  These advertisements may appear in press releases, brochures, bill inserts, the telecommunications carrier's publications, newspapers, radio, television and/or any other suitable means in the eligible telecommunications carrier's service territory. 

b)
Each eligible telecommunications carrier's directory, where provided, and website where extant shall include an explanation of its Link Up Program. 

c)
Each eligible telecommunications carrier will provide written notification of the Link Up Program to the directors of municipal, State, and federal government agencies within the eligible telecommunications carrier's service territory whose clientele is likely to benefit from the program.  Such notification shall be provided within 30 days after the inception of the program or a change in benefits under the program.  Information to be provided shall include, as a minimum, the program offered, descriptions of the intended recipients of the program, the terms under which the program is available, and directions on how and where to apply. 

d)
Eligible telecommunications carriers may at any time be required to provide proof of their advertising practices to the Commission. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.115  Link Up Application Procedure and Processing 

a)
Eligible telecommunications carriers shall be responsible for processing all Link Up applications. 

b)
Link Up application forms, containing the information specified in Exhibit E of this Part, shall be made available at all eligible telecommunications carrier's customer service centers, and by mail and on websites, where extant. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.120  Link Up Filing Requirements 

a)
Each eligible telecommunications carrier participating in the "Link Up" program, Wwithin ten days of Commission designation as an after the effective date of this amendment, eligible telecommunications carriers,   shall file with the Commission a tariff pursuant to Section 13-501 of the Act for the provision of the Link Up 50% waiver of the subscriber installation charge and deferred payment arrangements as provided in Section 757.100. 

b)
Each eligible telecommunications carrier shall maintain the data and information necessary to provide the information required in Exhibit A. Quarterly reports providing the information specified in Exhibit A shall be filed with the Chief Clerk of the Commission and the UTSAP Administrator within 30 days after each calendar quarter's end.  In addition, eligible telecommunications carriers shall maintain supporting documentation in such a manner as to be able to readily identify the expenses detailed in Section D of Exhibit A in appropriate subaccounts.  (See 83 Ill. Adm. Code 710.) 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.125  Link Up Eligibility 

a)
Eligible new subscribers shall be eligible for Link Up. 

b)
Benefits available under the Link Up program shall be applied to one access line only at the principal place of residence of the eligible new subscriber, or, where applicable, a single wireless connection or account at the principal place of residence.  Eligible telecommunications carriers may not limit the number of wireline connections per year for which a single customer who relocates may receive Link Up support. 

c)
Link Up program benefits shall be delivered in the name of the qualifying low-income subscriber. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.130  Link Up Eligibility Certification 

Certification of eligibility shall be determined as provided in Section 757.430(a). 

(Source:  Amended at 32 Ill. Reg. 8583, effective June 1, 2008)

SUBPART C:  UNIVERSAL TELEPHONE SERVICE ASSISTANCE PROGRAM

Section 757.200  Service Requirement 

a)
Each LEC shall participate in the Universal Telephone Service Assistance Program (UTSAP) as required and authorized by Section 13-301.1 of the Public Utilities Act and as ordered by the Commission.  All voluntary contributions received by a LEC under Section 757.205 from the date of initial participation until a determination is made by the Commission under Section 757.200(b) shall be forwarded to the UTSAP Administrator consistent with the provisions of Section 757.210(d).  The UTSAP Administrator shall invest these funds in:

1)
Securities backed by the United States government or its agencies;

2)
Investment grade bonds with remaining terms to maturity of three years or less;

3)
Mutual funds that invest no less than 80% of their assets in bonds backed by the United States government or its agencies;

4)
Investment grade bonds, with weighted-average remaining terms to maturity of three years or less; or

5)
Federal Deposit Insurance Corporation (FDIC)-insured certificates of deposit, FDIC-insured money market accounts, and other cash equivalent FDIC-insured investments. 

b)
On July 1 of each year, the UTSAP Administrator shall file with the Commission a petition requesting the Commission to determine the amount of supplemental assistance, if any, the LECs shall provide each eligible new subscriber or eligible subscriber under the programs set forth in subsection (c) of this Section.  The petition shall contain recommendations of the UTSAP Administrator as provided in Section 757.215(e)(5).  The Commission may enter an order without a hearing; however, a hearing shall be held if requested by a party or by Staff within 30 days after the date the petition is filed, and a hearing may also be held on the Commission's or the Hearing Examiner's own motion.  The Commission shall determine, subject to the availability of funds, the amount of supplemental assistance, if any, the LECs shall provide each eligible new subscriber or eligible subscriber under the programs set forth in subsection (c) of this Section. 

c)
The UTSAP may provide assistance or, in the case of customers of wireline eligible telecommunications carriers, supplement the assistance provided by the Link Up Program as described in Subpart B and/or the Lifeline Program as described in Subpart D through: 

1)
a waiver of the telephone service installation charges for eligible new subscribers, which, in the case of eligible telecommunications carriers, is in addition to that provided in Section 757.100(b); 

2)
a waiver of all or a portion of the local exchange service obligation of eligible subscribers or eligible new subscribers, which, in the case of eligible telecommunications carriers, is in the form of State Lifeline service support; or 

3)
a combination of both subsections (c)(1) and (2) above as ordered by the Commission under subsections (b), (d), and (e). 

d)
Limitation of eligibility 

1)
If the Commission determines that a waiver of all or a portion of the local exchange service obligation should be provided by the UTSAP, in the form of State Lifeline service support or otherwise, the Commission may, if it deems necessary, limit eligibility under Section 757.425(a) to: 

A)
one or more of the individual Proxy Programs identified in the definition of "Proxy Programs" in Section 757.10, or 

B)
one or more subprograms within, or components of, an individual Proxy Program. 

2)
Any proposals to limit eligibility pursuant to this subsection (d) shall be made as part of the petition filed annually under subsection (b) of this Section. 

3)
The Commission shall adopt a proposal that limits eligibility for the Lifeline Program to one or more Proxy Programs or subprograms or components thereof pursuant  to this subsection (d) only if it finds that: 

A)
participation in the Proxy Program, subprogram, or component thereof can be verified; 

B)
the funds available to the UTSAP from voluntary contributions are sufficient and predictable, so as to permit the UTSAP to provide State Lifeline support to all subscribers or all new subscribers within the Proxy Program, subprogram, or component on an ongoing basis; 

C)
the proposal will increase accessibility to telephone service; 

D)
the proposal adequately considers the needs of and potential benefits to participants in the Proxy Programs; and 

E)
the proposal establishes narrowly targeted qualification criteria that are based solely on income or factors directly related to income, consistent with 47 CFR 54.409 as of July 22, 2004.  This incorporation does not include any later amendments or editions. 

e)
The Commission, on its own motion, or based upon a petition filed by the UTSAP Administrator, may order the LECs to temporarily suspend payment of or temporarily reduce the amount of the supplemental assistance provided under the programs set forth in Section 757.200(c), if the total program costs exceed, or will exceed, the funds available from contributions specified in Section 757.205.  If the Commission suspends or reduces the amount of payments under this Section, the Commission shall determine, subject to the availability of funds, the amount of supplemental assistance, if any, the LECs shall provide each eligible new subscriber or eligible subscriber under the programs set forth in subsection (c) of this Section. 

(Source:  Amended at 30 Ill. Reg. 18196, effective November 1, 2006)

Section 757.205  UTSAP Funding 

a)
All funding for UTSAP will be by voluntary contributions. 

b)
Customers wishing to participate in the funding of UTSAP may do so by electing to contribute, on a monthly basis, a fixed amount to be included by the LEC on the customer's monthly bill.  This contribution shall not reduce the customer's total amount due for telephone services or other charges appearing on the bill. 

c)
Residential customers may elect to contribute either $.50, $1.00, $2.00 or $5.00 per month.  Business customers may elect to contribute $1.00, $5.00, $10.00 or $25.00 per month.  Contributions will be collected on a recurring basis each month from the customer's bill remittance and will be reported and transferred to the UTSAP Administrator as specified in Section 757.210(d). 

d)
Customers may elect to discontinue or change the amount of the monthly contribution on their bill at any time upon providing at least 30 days notice to the LEC. 

e)
LECs shall provide customers the ability and the opportunity to make the elections referred to in subsections (b), (c) and (d) above on the bill inserts required by Section 757.220(a). 

f)
Failure by the customer in any month to remit the entire billed amount shall reduce the UTSAP contribution accordingly. 

g)
One time or periodic contributions in excess of those amounts shown in subsection (d) above shall be made directly to the UTSAP Administrator. 

h)
There are no other funding requirements on any party or individual for UTSAP above and beyond those shown in this Section. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.210  UTSAP Recovery 

Costs incurred as a result of providing service under Section 757.200 shall be recovered in the following manner: 

a)
The LECs shall deduct the waivers provided to participants for local exchange service obligations and any additional waivers of the initial telephone service installation charge as specified in Section 757.200 from the voluntary UTSAP contributions.  Each LEC shall forward voluntary UTSAP contributions net of installation waivers and Lifeline waivers provided pursuant to Section 757.200(c) to the UTSAP Administrator. 

b)
The LECs shall be allowed to recover their administrative costs associated with the supplemental assistance portion of the Link Up Program and with the UTSAP from the voluntary UTSAP contributions.  Such administrative costs shall be reported by all LECs to the Commission and the UTSAP Administrator through reports in the form of Exhibit A to this Part and, for LECs with more than 35,000 access lines, to the UTSAP Administrator through reports in the form of Exhibit B to this Part. 

c)
Each LEC with more than 35,000 access lines shall report in the form of Exhibit B remitted monthly to the UTSAP Administrator, and shall report quarterly in the form of Exhibit A to the Commission and the UTSAP Administrator.  Each LEC with 35,000 or fewer access lines shall report quarterly in the form of Exhibit A to the Commission and the UTSAP Administrator, and shall remit quarterly to the UTSAP Administrator. 

d)
The monthly LEC reports to the UTSAP Administrator required of LECs with more than 35,000 access lines shall be in the form of Exhibit B and shall include: 

1)
the total UTSAP contributions billed, less adjustments for previous months UTSAP contributions billed but not collected; 

2)
the total amount of local exchange service obligations waived; 

3)
the amount of the additional waivers of the initial telephone service installation charges as specified in Section 757.200; and 

4)
any allowable administrative expenses incurred as specified in subsection (b) of this Section. 

e)
Costs of the UTSAP Administrator and its functions will be recovered from the UTSAP contributions before any other payments are made under the plan. 

f)
Subject to its jurisdiction, the Commission may examine at any time the reasonableness of the LEC's costs incurred solely because of participation in UTSAP.  If the Commission determines, after notice and hearing, that such expenditures are not reasonable, the LEC shall remit the amounts determined not to be reasonable to the UTSAP Administrator. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.215  UTSAP Administrator 

a)
All Illinois LECs shall be members of the Universal Telephone Assistance Corporation (UTAC), an Illinois not-for-profit corporation as defined in the General Not for Profit Corporation Act [805 ILCS 105] that will serve as the UTSAP Administrator. 

b)
The LECs shall prepare and submit to the Commission for its approval proposed Articles of Incorporation and Bylaws and initial members of a Board of Directors for the UTAC prior to submission to the Secretary of State of the State of Illinois. 

c)
The UTAC shall file an application for federal income tax exempt status. 

d)
The UTAC Board will consist of 9 members.  There shall be three classes of directors:  one class consisting of 5 directors who shall be elected from five or more nominations made by the LECs, one class consisting of two directors who shall be elected from two or more nominations made by the Attorney General and the Citizens Utility Board, and one class consisting of two directors who shall be elected from two or more nominations made by the National People's Action, the Community Action for Fair Utility Practice, and the South Austin Coalition Community Council. The directors of all three classes shall be elected by a vote of the members of UTAC. 

e)
The responsibilities of the UTAC, as the UTSAP Administrator, shall be: 

1)
to administer a statewide UTSAP pool to which all LECs will report UTSAP contributions and expenses. 

2)
to collect UTSAP contributions net of installation and Lifeline waivers provided pursuant to Section 757.200(c) and reimburse LECs for their administrative expenses. 

3)
to make quarterly reports to the Commission as detailed in Exhibit C of this Part. 

4)
to advise the Commission at any time that the total program costs exceed or will exceed the total contributions, so that the Commission may consider suspending any UTSAP programs or reducing the amount of assistance until such time as there are sufficient funds available to offset the costs. 

5)
to assess the total UTSAP costs and the total UTSAP revenues and to petition the Commission pursuant to Section 757.200(b) and(d) for the purpose of recommending any changes in the waiver amounts, the establishment of any new UTSAP programs, or the discontinuance of any existing programs. 

6)
to provide any external promotion and advertising of the Link Up and Lifeline Programs and the UTSAP in conformance with or in addition to that specified in Sections 757.110, 757.220 and 757.410. 

f)
The UTAC, with Board approval, may contract with an outside agency to establish and maintain the UTSAP pooling function.  The UTAC shall obtain Commission approval of any such contract. 

g)
The UTSAP Administrator shall request bids and seek Commission approval of all contracts exceeding $10,000. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.220  UTSAP Contribution Solicitation and Program Publicity 

a)
All LECs shall publicize the UTSAP to encourage contributions. 

1)
Annually, each LEC shall notify its customers that they may elect to participate in the funding of the UTSAP by electing to contribute, on a monthly basis, a fixed amount to be included in monthly bills until canceled by the customer. 

2)
The customer notification specified in subsection (a)(1) of this Section shall be in the form of an insert in the customer bill.  The mailing will specify fixed monthly amounts from which customers wishing to contribute may choose.  In addition, the bill insert shall contain a phone number, post card or a mailing address that the customer may use to contact the LEC in order to initiate monthly contribution billing. 

3)
On an ongoing basis, at least once each quarter, each LEC shall solicit UTSAP contributions from its customers through bill inserts, news releases, LEC publications or other suitable means. 

4)
The LEC will inform customers that they may contribute to UTSAP in connection with all orders for new service installation or move of service within the LEC's territory. 

b)
Each LEC shall publicize, in all of its exchanges, each program offered by the LEC under this Subpart C at least once each calendar quarter.  These advertisements may appear in press releases, brochures, bill inserts, LEC publications, newspapers, radio, television and/or any other suitable means in the LEC's service territory. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.225  UTSAP Eligibility 

a)
In order to be eligible to receive benefits under the UTSAP Program described in this Subpart C, an individual must participate in a Proxy Program as defined in this Part. 

b)
Benefits available under the UTSAP program shall be applied to one access line only at the principal place of residence of the eligible new subscriber. 

c)
UTSAP benefits shall be delivered in the name of the qualifying low-income subscriber. 

d)
Applicants will sign a form containing the information specified in Exhibit E, certifying under penalty of perjury that the individual receives benefits from one of the Proxy Programs, identifying the program or programs from which that individual receives benefits, and agreeing to notify the local exchange company if that individual ceases to participate in the program or programs. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.230  UTSAP Application Procedure and Processing 

a)
The LECs shall be responsible for processing all UTSAP applications. 

b)
The UTSAP application procedures and processing shall be the same as those shown in Section 757.115. 

(Source:  Amended at 20 Ill. Reg. 15257, effective December 1, 1996) 

Section 757.235  UTSAP Eligibility Certification 

a)
The certification and verification procedures in Section 757.430 will be applicable for the UTSAP. 

b)
The LEC shall place an individual in the UTSAP upon determination of eligibility. 

(Source:  Amended at 32 Ill. Reg. 8583, effective June 1, 2008)

Section 757.240  Recertification (Repealed) 

(Source:  Repealed at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.245  UTSAP Filing Requirements 

a)
LECs shall file with the Commission appropriate tariffs for the provision of an additional waiver of the initial telephone service installation charge and/or a Lifeline waiver pursuant to order(s) of the Commission under Section 757.200 authorizing such supplemental assistance programs. 

b)
LECs shall file with the Commission reports containing the information specified in Exhibit A of this Part, as provided in Section 757.210. 

c)
The UTSAP Administrator shall file with the Commission, on a quarterly basis, a report containing the information specified in Exhibit C of this Part. 

d)
LECs shall file with the UTSAP Administrator reports containing the information specified in Exhibit B of this Part, as provided in Section 757.210. 

e)
The UTSAP Administrator shall file with the Commission copies of the minutes of all meetings of the Board of Directors of UTAC. 

(Source:  Amended at 22 Ill. Reg. 8810, effective May 9, 1998) 

SUBPART D:  STAFF LIAISON

Section 757.300  Staff Liaison 

a)
The Executive Director of the Illinois Commerce Commission shall appoint one Staff member to act as Staff Liaison to the programs provided under this Part.  The Staff Liaison shall serve as contact person, advisor, and monitor of the UTSAP Administrator and low-income residential customers. 

b)
The UTSAP Administrator and the LECs shall serve one copy of all filings, reports or other information provided to the Commission under this Part on the Staff Liaison. 

(Source:  Amended at 20 Ill. Reg. 15257, effective December 1, 1996) 

SUBPART E:  LIFELINE SERVICE

Section 757.400  Lifeline Service Requirements 

a)
Each eligible telecommunications carrier shall participate in the Lifeline Program adopted by the FCC in 47 CFR 54.400 et seq. as of July 22, 2004.  This incorporation does not include any later amendments or editions. 

b)
As part of its participation in the program identified in subsection (a) of this Section, each eligible telecommunications carrier shall implement a low-income assistance program characterized by a reduction of $1.75 in access line charges for qualifying low-income subscribers. Unless the Commission enters an order under Section 757.200 determining that UTSAP funds shall be used as State Lifeline service support, eligible low-income subscribers of eligible telecommunications carriers will receive monthly support of $1.75 plus the amount of the carrier's end user common line charge, as determined by the FCC. 

c)
Eligible telecommunications carriers shall offer toll limitation without charge to all qualifying low-income consumers at the time such consumers subscribe to Lifeline service. If the consumer elects to receive toll limitation, where available, that service shall become part of the consumer's Lifeline service. 

d)
Each eligible telecommunications carrier shall file information with the Administrator demonstrating that its Lifeline plan meets the criteria set forth in 47 CFR 54.400 et seq. as of July 22, 2004, and stating the number of qualifying low-income individuals and the amount of State assistance. This incorporation does not include any later amendments or editions. 

e)
Eligible telecommunications carriers may not collect a service deposit in order to initiate the Lifeline service, if the qualifying low-income consumer voluntarily elects toll limitation service from the carrier, where available. If toll limitation services are unavailable, the carrier may charge a service deposit. 

f)
Eligible telecommunications carriers may not disconnect Lifeline service for non-payment of toll charges. 

g)
Eligible telecommunications carriers may not charge Lifeline customers a monthly number-portability charge.
h)         Eligible telecommunications carriers shall ensure that no customer is retained as a Lifeline customer where no service usage or payment for service charges occurs over a period of sixty (60) consecutive calendar days.  No eligible telecommunications carrier shall seek reimbursement from the Administrator for any Lifeline customer where no service usage or payment for service charges has occurred over a period of sixty (60) consecutive calendar days.  The policies and practices employed to ensure this shall be set forth in the tariff of each eligible telecommunications carrier.   

(Source:  Amended at 30 Ill. Reg. 18196, effective November 1, 2006)

Section 757.405  Lifeline Recovery Mechanism 

Costs incurred as a result of providing service under Section 757.400 shall be recovered in the following manner: 

a)
The eligible telecommunications carriers shall recover the entire amount of the reduction in access line charges from the Administrator through the Lifeline program. 

b)
Support for providing Lifeline shall be provided directly to the eligible telecommunications carrier, based on the number of qualifying low-income consumers it serves, under administrative procedures determined by the Administrator. 

c)
Eligible telecommunications carriers shall recover the incremental cost of providing toll blocking and toll control, where available, from the Administrator through the Lifeline program. 

d)
An eligible telecommunications carrier's support reimbursement shall not exceed the carrier's standard non-Lifeline rate. 

(Source:  Added at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.410  Lifeline Publicity 

a)
Eligible telecommunications carriers shall publicize the Lifeline Program in all exchanges. 

1)
On an ongoing basis, at least once each calendar quarter, each eligible telecommunications carrier will advertise its Lifeline Program.  These advertisements may appear in press releases, brochures, bill inserts, the telecommunications carrier's publications, newspapers, radio, television and/or any other suitable means in the eligible telecommunications carrier's service territory. 

2)
Each eligible telecommunications carrier's directory, where provided, and website where extant shall include an explanation of its Lifeline Program. 

3)
Each eligible telecommunications carrier will provide written notification of the Lifeline Program to the directors of municipal, State and federal governmental agencies within the eligible telecommunications carrier's service territory whose clientele is likely to benefit from the program.  Such notification shall be provided within 30 days after the inception of the program or a change in benefits under the program. Information to be provided shall include, as a minimum, the program offered, descriptions of the intended recipients of the program, the terms under which the program is available, and directions on how and where to apply. 

4)
Eligible telecommunications carriers may at any time be required to provide proof of their advertising practices to the Commission. 

b)
The publicity provisions specified in Section 757.220(b) shall apply to eligible telecommunications carriers' provision of Lifeline service. 

(Source:  Added at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.415  Lifeline Application Procedures and Processing 

The application procedures and processing provisions specified in Section 757.115 shall apply. 

(Source:  Added at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.420  Lifeline Filing Requirements 

Within ten days of designation by the Commission after the effective date of this Section, each as an eligible telecommunications carrier, each such carrier shall file with the Commission a tariff pursuant to Section 13-501 of the Act for the provision of Lifeline service, including the reduction of $1.75 in access line charges as provided in Section 757.400(b). 

(Source:  Added at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.425  Lifeline Eligibility 

In order to be eligible to receive benefits under the Lifeline Program described in this Subpart E an individual must: 

a)
Participate in a Proxy Program as defined in this Part. 

b)
In lieu of electronic verification, sign the form attached as Exhibit E certifying under penalty of perjury that the individual receives benefits from one of the Proxy Programs, identifying the program or programs from which that individual receives benefits, and agreeing to notify the eligible telecommunications carrier if that individual ceases to participate in the program or programs. Exhibit E must be accompanied by a valid, dated copy of a document issued by a qualifying agency, such as the Department of Human Services, establishing proof of participation in the claimed proxy program or programs. 
c)
Meet additional eligibility criteria, if any, established by the Commission pursuant to Section 757.200(d). 

(Source:  Added at 22 Ill. Reg. 8810, effective May 9, 1998) 

Section 757.430  Lifeline Eligibility Certification and Verification 

a)
Certification of Lifeline Eligibility

1)
Applications containing the documentation information specified in Section 757.425 Exhibit E shall be processed and certified by the eligible telecommunications carrier within 14 days after the date the application was received. 

2)
  The applicant shall be solely responsible for establishing eligibility in one or more of the Proxy Programs.  If an eligible telecommunications carrier finds that an applicant's eligibility cannot be established through the records of a Proxy Program, the applicant will be advised by the eligible telecommunications carrier to contact the Proxy Program to establish or verify eligibility. 

3)
In the event an applicant takes exception to the eligibility status as determined by the eligible telecommunications carrier, the eligible telecommunications carrier shall advise the applicant of the proper dispute procedures as outlined in Section 757.15. 

b)
Verification of a participant's continuing eligibility for Lifeline shall be conducted in the following manner: 

1)
Each eligible telecommunications carrier shall establish procedures for verifying that each Lifeline customers continues to be eligible to receive Lifeline assistance.  Verification procedures may include checking eligibility against the records of one or more Proxy Programs or, requiring customers to supply proof of continued eligibility through a valid, appropriately dated copy of a document issued by a qualifying agency, such as the Department of Human Services, establishing proof of participation in the claimed proxy program or programs, accompanied by customer self certification of continued eligibility. , and/or other methods designed to verify continued eligibility.  If an eligible telecommunications carrier’s procedure involves verification of a sample of customers from one or more Proxy Programs, that sample must be a statistically valid random sample of the customers from the Proxy Program or Programs.  These procedures shall be set forth in the tariff of each eligible telecommunications carrier. need not be submitted to the Commission for approval, but shall be available for Commission review upon request.
2)
Verification of continued lifeline eligibility shall be conducted no less than once a year. 

3)
If an eligible telecommunications carrier determines upon verification that a participant is no longer eligible, the eligible telecommunications carrier shall provide the participant 30 days notice prior to terminating the participant.  Notice of a determination shall be provided to the participant in writing, and shall include the information specified in Exhibit D. 

4)
Each eligible telecommunications carrier shall file with the Commission by August 1 of each year an affidavit signed by a representative of the eligible telecommunications carrier that:

A)
states that the eligible telecommunications carrier has a procedure in place to verify continued eligibility of Lifeline subscribers;

B)
states that the verification procedure meets the requirements of this Section, and describes in detail that procedure;
C)
states that the eligible telecommunications carrier has verified the continued eligibility of Lifeline subscribers pursuant to its procedure at least one time in the 12 months preceding the affidavit; and

D)
provides summarizes the results of the most recent verification.

(Source:  Amended at 32 Ill. Reg. 8583, effective June 1, 2008)

Section 757.EXHIBIT A   LEC Quarterly Report to Commission 

LIFELINE, LINK-UP AND

UNIVERSAL TELEPHONE SERVICE ASSISTANCE PROGRAMS

QUARTERLY REPORT TO THE ILLINOIS COMMERCE COMMISSION

	Company
	
	
	Date of Submission
	
	

	Mailing Address
	
	
	Data Period:
	Year
	
	

	
	
	
	
	Quarter:
	 FORMCHECKBOX 
  1st   FORMCHECKBOX 
  2nd   FORMCHECKBOX 
  3rd   FORMCHECKBOX 
  4th

	Contact Name
	
	
	Type of Filing:
	 FORMCHECKBOX 
  Original
	 FORMCHECKBOX 
  Correction

	Telephone
	
	
	
	
	

	
	
	
	
	
	

	Program
	(a)

Month:
	(b)

Month:
	(c)

Month:
	(d)

Quarter Totals
	(e)

Year-to-Date Totals:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	1.0 LINK-UP – FEDERAL
	
	
	
	
	

	1.1 Applications approved
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1.2  Interest waived
	$
	
	
	$
	
	
	$
	
	
	$
	
	
	$
	
	

	
	
	
	
	
	

	2.0 LINK-UP – UTSAP SUPPLEMENTAL INSTALLATION WAIVER
	
	
	
	
	

	2.1 Applications approved
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.2 Supplemental installation charges waived
	$
	
	
	$
	
	
	$
	
	
	$
	
	
	$
	
	

	
	
	
	
	
	

	3.0 LIFELINE – FEDERAL
	
	
	
	
	

	3.1 Number of customers at end of month
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.2 Applications approved during the month
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	

	4.0 LIFELINE – UTSAP 
	
	
	
	
	

	SUPPLEMENTAL 
	
	
	
	
	

	MONTHLY ASSISTANCE
	
	
	
	
	

	4.1 Number of customers at end of month
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.2 Applications approved during the month
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.3 Total Supplemental Monthly Assistance 
	$
	
	
	$
	
	
	$
	
	
	$
	
	
	$
	
	

	
	
	
	
	
	


NOTE:  Each Local Telecommunications Carrier must file the original of this Exhibit A with the Chief Clerk of Illinois Commerce Commission and forward a copy to the UTSAP Administrator and the Staff Liaison within 30 days after the end of each calendar quarter.

** For initial month of this program, include all existing Lifeline customers on this line.

	QUARTERLY REPORT TO THE ILLINOIS COMMERCE COMMISSION
STATUS OF UTSAP EXPENDITURES

	LOCAL EXCHANGE COMPANY:
	
	

	
	
	
	

	FOR CLAENDAR QUARTER ENDING:
	
	

	
	
	
	

	
	UTSAP EXPENDITURE REPORT
	
	

	
	Current Quarter
	Year to Date*

	1.
	Telecommunications Expenses
	
	

	
	a.
	Billing and Data Processing
	$
	
	
	$
	
	

	
	
	
	
	
	
	
	

	
	b.
	Customer Notification and Bill Inserts
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	c.
	Certification Administration (LEC) and Contact Time
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	(Total of Lines 1-6 below)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	1.
	Salaries & Fringe Benefits
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.
	Materials
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	3
	Postage
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	4.
	Transportation Expenses
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	5.
	Preprinted Forms
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	6.
	Other
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	d.
	Certification Administration (IDPA/SSI)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	e.
	Service Representative Training
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	f.
	Other, please specify
	
	
	
	
	
	

	
	_____________________
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	TOTALS
	$
	
	
	$
	
	

	
	
	
	
	
	
	
	

	
	Less UTSAP Reimbursement Received
	$
	
	
	$
	
	

	
	
	
	
	
	
	
	

	
	BALANCES
	$
	
	
	$
	
	

	
	
	
	

	*
	Includes Current Quarter
	
	

	
	
	
	

	Note:
	Each Local Exchange Company must file the original of this Exhibit A with the Chief Clerk of the Illinois Commerce Commission and forward a copy to the UTSAP Administrator and the Staff Liaison within 30 days after the end of each calendar quarter.  Expenses associated with the Federal Lifeline and Link Up Programs should not be reported on this form.

	
	LECs shall maintain supporting documentation in such a manner as to be able to readily identify the above expenses in appropriate subaccounts.

	
	Quarterly "Totals" reported on this page should correspond to the sum of the monthly "Administrative Costs" reported on Exhibit B by LECs with over 35,000 access lines.


(Source:  Amended at 23 Ill. Reg. 11875, effective October 1, 1999)
Section 757.EXHIBIT B   Monthly LEC Supplemental Assistance Charge and Contributions Report 

	Monthly LEC Supplemental Assistance Charge and Contribution Report

	
	
	

	LEC
	
	

	
	
	

	Month
	
	

	
	
	

	Contributions:
	
	

	
	
	

	
	a)
	Total Contribution Billed
	
	

	
	
	

	
	b)
	Less Uncollectible Contributions
	

	
	from previous months
	
	

	
	
	

	
	c)
	Total Contributions
	
	

	
	
	

	Supplemental Assistance:
	
	

	
	
	

	
	a)
	Total Supplemental Installation Charges
	

	
	(Exhibit A, line 2.2)
	
	

	
	
	

	
	b)
	Total Monthly Supplemental
	

	
	Assistance (Exhibit A, line 4.3)
	
	

	
	
	

	
	c)
	Total Supplemental Assistance
	
	

	
	
	

	Amount Due from UTSAP Administrator

(Supplemental Assistance exceeds Contributions)
	
	

	
	
	

	
	or
	

	
	
	

	Amount to be Remitted to UTSAP

Administrative (Contributions exceed

Supplemental Assistance
	
	
	

	
	
	

	Administrative Costs
	
	
	

	
	
	

	
	Total UTSAP Expenditures

(Exhibit A, 2 of 2 "Totals")
	
	

	
	
	

	Note:  Exhibit B is to be forwarded monthly to the UTSAP Administrator by LECs with more than 35,000 access lines and quarterly by LECs with fewer than 35,000 access lines.


(Source: Amended at 23 Ill. Reg. 11875, effective October 1, 1999)

Section 757.EXHIBIT C   Quarterly UTSAP Administrator Report to Commission 

Quarterly UTSAP Administrator Report

	
	
	

	For Calendar Quarter Ending
	
	

	
	
	

	
	
	

	1.
	Balance in Pool at Beginning of Quarter
	

	
	
	

	
	
	

	
	Total Contributions to UTSAP
	

	
	
	

	
	a)
	Billed by LECs
	

	
	
	
	

	
	b)
	Directly to UTSAP Administrator
	

	
	
	
	

	
	c)
	Interest Earned
	

	
	
	
	

	
	d)
	Less Uncollected Contributions
	

	
	
	

	2.
	Total Contributions
	

	
	
	

	
	
	

	
	Total Costs
	

	
	
	

	
	a)
	LEC Supplemental Installation
	

	
	Charges
	

	
	
	
	

	
	b)
	LEC Supplemental Monthly Assistance
	

	
	
	

	
	c)
	LEC Administrative Expenses
	

	
	
	

	
	d)
	UTSAP Administrator Expenses
	

	
	
	

	3.
	Total Costs
	
	

	
	
	

	4.
	Balance in Pool at End of Quarter
	
	

	
	(Line 1 plus Line 2 minus Line 3)
	

	
	
	


(Source:  Amended at 23 Ill. Reg. 11875, effective October 1, 1999)

Section 757.EXHIBIT D   Lifeline Verification Ineligibility Notice 

NOTICE OF REMOVAL FROM THE LIFELINE WAIVER PROGRAM
	LEC (UTILITY) NAME
	

	

	LEC PHONE #
	

	

	Customer Name
	

	

	Address
	

	

	City, State, Zip
	

	

	Phone Number
	
	

	

	Account Number
	
	

	

	

	

	Records show that you are not receiving benefits under one of the following programs: 

	

	
	Food Stamps

	
	Medicaid

	
	Supplemental Security Income

	
	Federal Public Housing Assistance

	
	Low-Income Home Emergency Assistance Program

	
	National School Lunch Free Lunch Program

	
	Temporary Assistance to Needy Families

	

	You will therefore be removed from the Lifeline Program. 

	

	TO AVOID REMOVAL IF YOU ARE STILL RECEIVING BENEFITS 

	

	1.
	If you are still receiving benefits under one of the above listed programs, call the applicable agency. 

	

	2.
	If the agency has your name on their master list, then call your LEC.


IF YOU NEED TO REAPPLY 

1. If you reapply for benefits under one of the programs listed above and the agency grants your application before (Date) ______, call your LEC to have your eligibility checked. 

2. If your application is granted by the agency after (Date) _______, you can reapply for the Lifeline benefits by calling your LEC. 

3. There will be no retroactive Lifeline benefits between the time that your benefits are discontinued and the time that your application is approved. 

REMOVAL IN ERROR 

If you believe that the agency has improperly terminated you from one of the listed programs, you must resolve this with the applicable agency. 

If your benefits are continued while the dispute is pending, your Lifeline benefits will also be continued. 

If your benefits are not continued while the dispute with the applicable agency is pending, you will not receive Lifeline benefits until you have won your appeal. 

Call your LEC to let them know if your benefits are being continued and/or if you have won your appeal. 

There will be no retroactive Lifeline benefits between the time that your benefits are discontinued and the time that your application is approved. 

(Source:  Amended at 32 Ill. Reg. 8583, effective June 1, 2008)

Section 757.EXHIBIT E   Link Up/Lifeline Programs Certification Form 

ELIGIBLE TELECOMMUNICATIONS CARRIERS LINK UP/LIFELINE PROGRAMS CERTIFICATION FORM

	NAME
	
	
	DATE ISSUED
	       /           /

	

	ADDRESS
	
	
	APARTMENT
	

	

	CITY
	
	
	ZIP CODE
	

	

	COUNTY
	
	
	AGE
	

	

	SOCIAL SECURITY NO.
	
	

	

	PUBLIC AID CASE NUMBER
	
	

	

	Are you a participant as of this date of application in one of the programs listed below?

	

	In which program(s) do you currently participate?
	

	

	 FORMCHECKBOX 

	Food Stamps

	 FORMCHECKBOX 

	Medicaid

	 FORMCHECKBOX 

	Supplemental Security Income (SSI)

	 FORMCHECKBOX 

	Federal Housing Assistance Program

	 FORMCHECKBOX 

	Low-Income Home Energy Assistance Program (IHEAP)

	 FORMCHECKBOX 

	National School Lunch Free Lunch Program

	 FORMCHECKBOX 

	Temporary Assistance to Needy Families


Under penalty of perjury, I confirm that I participate in the above stated program(s).  I will notify my provider of local exchange service in the event I cease to participate in the program(s).  By my signature below, I give the Social Security Administration permission to inform my local exchange telephone company whether or not I am entitled to Supplemental Security Income benefits as of the date of this application. 

	SIGNED
	
	
	DATE
	


(Source:  Amended at 30 Ill. Reg. 18196, effective November 1, 2006)


