News
from the Illinois Commerce Commission
Voice: Springfield. 217.782.5793  Chicago. 312.814.2850  FAX 217.524.0674   BBS 217.782.9233 http://www.icc.illinois.gov
FOR IMMEDIATE RELEASE


February 8, 2011                                                                                                                      Contact:  Beth Bosch

                                                                                                                                                               217-782-5793

ICC Says Ameren and ComEd Well Prepared for Recent Winter Storm

The Illinois Commerce Commission commended Ameren Illinois Utilities and Commonwealth Edison for their efforts preparing for and responding to last week’s historic winter storms that rolled through Illinois February 1-3. 

Total customers affected by service interruptions in the Ameren Illinois service territory reached 113,000 last week as a result of freezing rain, high winds and blizzard conditions.  Service interruptions in the ComEd territory totaled 190,000.  Both utilities were able to restore service to most customers within 24 hours and nearly all customers by February 3.

Ameren and ComEd were well prepared for the storms which allowed them to repair lines and restore power efficiently despite the heavy snow, freezing rain and high winds.  Ameren began staging crews and supplies in the areas most likely to be affected before the storm occurred and increased staffing in the customer call centers to respond to anticipated call volumes. 

Following storms in 2006 that caused several, lengthy service interruptions in the Ameren Illinois service territory, the ICC initiated a thorough investigation to determine whether Ameren adequately planned, prepared and executed service restoration efforts. The investigation also reviewed whether Ameren appropriately planned, designed, constructed, inspected and maintained their electricity delivery systems.

The resulting report prepared for the ICC by Liberty Consulting Group included recommendations such as improving response times, improving communications, clarifying duties of storm management positions, providing emergency plans to all Ameren workers likely to work during storms, and making sure that emergency plans are followed.  It also provided recommendations on management issues including quality assurance, emergency planning, storm restoration, electricity delivery systems construction and maintenance, and the conditions of Ameren’s systems before the storms. 
Also as a result of ICC directives, Ameren and ComEd have taken steps in recent years to reduce the potential for power outages through proper inspection and maintenance.  The ICC noted improvements from the utilities in a number of areas including more frequent tree trimming and vegetation management as well as routine inspection and maintenance of the transmission and distribution systems.
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