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How do I sign up for an account? 

Introduction 

Telecommunication carriers that provide local exchanges service in Illinois are required 

to provide quarterly reports to the Commission that include monthly performance data 

for basic local exchange service obligations as outlined in Code Part 730.  It is 

advisable to have more than one person in the office fill out this form.  The reason being 

if you are the only person with an external user account and you are unavailable to 

enter the data no one else will be able to use your ID and Password. 

Steps to sign up for as account 

1.  Browse to the ICC’s web site at http://www.icc.illinois.gov 

 

http://www.icc.illinois.gov/


5 
 

2.  Click on the “Telephone Service Quality and Customer Credit Reporting” 

bumper sticker. 
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3.  Click on the “External User Account Form” link. 
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4.  Complete the ”ICC External User Account Request Form” 

 Select “Telecom Reporting” for System Name 

 

 Click the “Print Form” button on the bottom of the form, then sign the form, and 

have it notarized. 
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5.  Mail the signed and notarized form to the address listed on the bottom 

of the form. 

 We are only allowed to accept original forms; no copies please. 

 Keep a copy of the form for your records. 

 Mail the form so you have a tracking number.  Send the Tracking number to 

Russ Murray via email to rmurray@icc.ilinois.gov.  This will allow the ICC to 

verify we have received the form. 

 Within a week you should receive an email with your External User id and 

password.  If you do not receive this email please contact Russ Murray at 217-

558-4172. 

mailto:rmurray@icc.ilinois.gov
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How do I print Code Part 730 and Code Part 732? 

Introduction 

Telecommunication carriers that provide local exchanges service in Illinois are required 

to provide quarterly reports to the Commission that include monthly performance data 

for basic local exchange service obligations as outlined in Code Parts 730 and 732.  It is 

advisable to print out a copy of Code Parts 730 and 732. 

Steps to Print Code Parts 730 and 732 

1. Browse to the ICC’s web site at http://www.icc.illinois.gov 

 

http://www.icc.illinois.gov/
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2.  Click on the “Telephone Service Quality and Customer Credit Reporting” 

bumper sticker. 
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3.  Click on the “Code Part 730” link. 
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4.  On the menu bar, click “File” then “Print”. 
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5.  Click the “Options” tab and select “Print all linked documents”. 

 

 

 

 

 

6.  Report steps 1 through 5 for Code Part 732. 



15 
 

How do I make a filing? 

Introduction 

You must first sign up for an external account, before you may make a filing. 

Steps to Make a Filing 

1. Browse to the ICC’s web site at http://www.icc.illinois.gov 

 

http://www.icc.illinois.gov/
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2.  Click on the “Telephone Service Quality and Customer Credit Reporting” 

bumper sticker. 
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3.  Click the “login here” link. 
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4.  Enter your login information as shown below. 
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5. Read and click “I Accept” on the EULA 
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6. Select the company you are filing for. 

 

 

 Click the orange box with the white “S” ( ) to select the company you are filing 

for. 
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7.  Click the “Submit New Filing” button. 
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8. Select the appropriate Filing Quarter and enter your data. 
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9. Click the “Submit” button after completing the filing. 
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10. Fix any errors found with the filing. 

 
 

 A red circle with a white arrow ( ) will show next to fields that were left blank. 

 A red circle with a yellow arrow ( ) will show if there is a problem with the data 

entered. 

 You may hover (move the mouse) over the arrow and the tooltip will give you an 

error message. 

 Click the “Submit” button after fixing any errors. 



25 
 

11. You must click the “Accept” button after verifying the filing is accurate. 
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12. After completing your filing you receive a Tracking Number. 

 
 

 If you do not receive a tracking number, you must assume that the ICC did not 

receive your filing. 

 If you need to contact the ICC about a filing, please use the tracking number as a 

reference. 

 After receiving your tracking number, click the “Continue” link. 
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13. You may add an attachment, by clicking the green box with the white 

”A” ( ). 
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14. Add the PDF file you would like to attach to the filing. 

 

 

 Click the “Browse” button to find your PDF file you would like to upload. 

 Click the “Submit” button to upload the PDF file. 
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15. If you would like to remove the attachment, click the red box with the 

White “X” ( ). 
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What are the Calculation Rules? 

 

Code Part 730 - Performance Data contains 4 questions that are to be calculated as 

weighted averages. Questions E, F, H, and I. are shown below. 
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E.   Percent of Service Installations Section 730.540(a) 

Please read the entire Section 730.540(a), this could affect your monthly and quarterly 

totals. 

Calculation for the monthly percentage of installations 

Take the number of monthly installations within the required time frame and divide by 

the number of monthly requests.  Multiply the total by 100. 

October 

9 completed installations within the required timeframe 

16 requested installations 

9 divided by 16 = .56 x 100 = 56% 

November 

22 completed installations within the required timeframe 

22 requested installations 

22 divided by 22 = 1 x 100 = 100% 

December 

54 completed installations within the required timeframe 

56 requested installations 

54 divided by 56 = .96 x 100 = 96% 

Calculation the quarterly total 

Add the monthly completions 

Add the monthly requests 

Divide the total number of monthly completions by the total number of requests multiply 

by 100.  This will give you the total percent of installations for that quarter 

9 + 22 + 54 = 85 (monthly completions) 

16 + 22 + 56 = 94 (monthly requests) 

85 divided by 94 = .90 x 100 = 90% this is the quarterly average for installations. 
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F. Percent of Out of Service Lines Repaired in <24 hours Section 730.535(a) 

Calculation for the monthly percentage 

Same as above. 

The number out of service troubles repaired in less than 24 hours divided by the total 

number of trouble reports. 

October 

14 out of service troubles repaired < 24 hours 

15 total trouble reports 

14 divided by 15 = .93 x 100 = 93% 

 

November 

5 out of service troubles repaired < 24 hours 

6 total trouble reports 

5 divided by 6 = .83 x 100 = 83% 

December 

2 out of service troubles repaired < 24 hours 

2 total trouble reports 

2 divided by 2 = 1 x 100 = 100% 

Calculation for the quarterly total 

Add the monthly out of service troubles repaired < 24 hours 

Add the monthly total trouble reports 

Divide the total number of monthly out of service troubles repaired < 24 hours by the 

total number of monthly total trouble reports and then multiply by 100.  This will give you 

the total percent of installations for that quarter. 

14 + 5 + 2 = 19 (monthly service troubles repaired) 

15 + 6 + 2 = 23 (monthly trouble reports) 
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Divide 19 by 23 = .91x 100 = 91% this is the quarterly average for Out of Service 

Troubles Repaired <24 hours. 

 

H. Percent of Repeat Trouble Reports Section 730.545(c) 

Same procedure as E & F for Repeat Trouble Reports. 

I. Percent of Installation Trouble Reports Section 730.545(f) 

Same procedure as E & F for Installation Trouble Reports. 


