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How do I sign up for an account?

Introduction

Telecommunication carriers that provide local exchanges service in lllinois are required
to provide quarterly reports to the Commission that include monthly performance data
for basic local exchange service obligations as outlined in Code Part 730. Itis
advisable to have more than one person in the office fill out this form. The reason being
if you are the only person with an external user account and you are unavailable to

enter the data no one else will be able to use your ID and Password.

Steps to sign up for as account

1. Browse to the ICC’s web site at http://www.icc.illinois.gov

/& Tliinois Commerce Commission - Microsoft Intemet Explorer provided by lllinais Commerce Commission
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Welcome

It is the purpose of the Ilinois Commerce Commission to pursue an appropriate  « Chairman and Commissioners
balance between the interest of consumers and both emerging and existing . commission Calendar and Agendas
service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
professional environment that encourages initiative, respect, teamwork and
commitment to public interest.

News

ICC approves highway-rail safety project near Raymond published: January 16, 2008

ICC approves highway-rail safety project near Thomasboro published: January 18, 2008
ICC approves highway-rail safety project near Union Hill Published: January 16, 2008

ICC approves highway-rail safety project near Wayne City published: January 15, 2008

Cable and Video
Chief Clerk's Offica

Find a Form
Motor Carrier

Hatural Gas

ICC C wer Erin OConnell-Diaz earns second term Published: January 10, 2008
ICC C 1er Lula Ford reappointed to second term published: January 10, 2008
View all press releases

Consumer Information Case Number Search

Rod R. Blagojevich, Governor
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Transportation Clerk Find a Licensed Household Goods Mover
Water and Sewer Plug In Tllinois

More Consumer Information

Commission Information

This Week At The Illinois Commerce Commission Published: January 25, 2008
Weekly Docket: 01/24/2008 published: January 24, 2008

The Level of Wireline CLEC Intrastate Acccess Rates published: January 22, 2008
Weekly Docket: 01/17/2008 published: January 17, 2008

Weekly Docket: 01/17/2008 published: January 17, 2008

1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates published: January 16, 2008

Liberty First Report -- Verification of ComEds Substation Improvement Plans Published: December 11, 2007
Electric Policy Meeting Agenda published: December 3, 2007

Electric Policy Committee Meeting Motice-12/5/07 published: November 20, 2007

ICC Sets Energy Efficiency/Demand Response Public Hearings published: November 20, 2007

ICC Sets Hearings on Electric Utilitiess Procurement Plans Published: November 20, 2007

COMED Files New Procurement Plan, Tariffs For ICC Review published: October 23, 2007

maamE Rlam Car TEC DA

Armaran Cilar Maw Dr

Electric
Rate
Informatiom™ |

Program

OPERATION
LIFESAVER

ILLINOIS

€l Local intranet | Protected Mode: On

State Features



http://www.icc.illinois.gov/

2. Click on the “Telephone Service Quality and Customer Credit Reporting”
bumper sticker.
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Welcome

It is the purpose of the Illinois Commerce Commission to pursue an appropriate | ; Chairman and Commissioners
balance between the interest of consumers and both emerging and existing | ., commission Calendar and Agendas

service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
professional environment that encourages initiative, respect, teamwork and
commitment to public interest.

News

ICC approves highway-rail safety project near Raymond published: January 15, 2008

ICC approves highway-rail safety project near Thomasboro Published: January 16, 2008

ICC approves highway-rail safety project near Union Hill published: January 16, 2008
ICC approves highway-rail safety project near Wayne City Published: January 16, 2008

ICC Commissioner Erin OConnell-Diaz earns second term published: January 10, 2008

ICC Commissioner Lula Ford reappointed to second term published: January 10, 2008
View all press releases
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Weekly Docket: 01/24/2008 published: January 24, 2008

The Level of Wireline CLEC Intrastate Acccess Rates published: January 22, 2008

Weekly Docket: 01/17/2008 published: Januzry 17, 2008

Weekly Docket: 01/17/2008 published: January 17, 2008

1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates Published: January 16, 2008
Liberty First Report -- Verification of ComEds Substation Improvement Plans published: December 11, 2007
Electric Policy Meeting Agenda Published: December 3, 2007

Electric Policy Committee Meeting Notice- 12/5/07 Published: November 20, 2007

ICC Sets Energy Efficiency/Demand Response Public Hearings Published: November 20, 2007

ICC Sets Hearings on Electric Utilities3 Procurement Plans Published: November 20, 2007
COMED Files New Procurement Plan, Tariffs For ICC Review published: October 29, 2007
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3. Click on the “External User Account Form” link.
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Home = Industry = Public Utility = Telscommunications > Serivce Quality and Customer Credit Reporting

wweee.icc.illinois.

Rod R. Blagojevich, Governor

Code Part 730 of Title 83 Public Utilities Chapter I: Illinois Commerce Commission Subchapter f, states that telecommunications carriers
that provide local exchange service in Illinois are required to meet certain basic local exchange service quality standards. Additionally,
Code Part 722 outlines remedies for viclations of the standards in the form of customer credits.

Telecommunication carriers that provide local exchanges service in Illinois are required to provide guarterly reports to the Commission
that include monthly performance data for basic local exchange service obligations as outlined in Code Part 730.

Instructions for Filing the 730 &

Quarterly Reports:

+ Print ti{e External User Account Request fo

Complete this form, notarize it and return it to the Illinois Commerce Commission

and password via email after receiving your completed form above. Once you have received
your account id and password you may login here.

* Should you require Technical Assistance gaining access to this application, please contact the ICC Help Desk by email or you

may call 217-782-9230.

The mandatory reporting information is listed on the first page of each report. Most reports consist of this page only.
However, some carriers may provide additional information on subsequent pages.

1234

Company

1-800-RECONEX, Inc.

d/b/a UStel

Access Media 3, Inc.

Access One, Inc.

ACN Communication Services, Inc.
Adams Telephone Co-Operative
Adams TelSystems, Inc.

Aero Communications, LLC

Airdis, LLC
d/b/a Airdis Telecom

Alhambra-Grantfork Telephone Company
American Fiber Network, Inc.

d/b/a 'AFN'

American Telephone Company LLC

AMI Communications, Inc.

AT&T Communications of Illinois, Inc.

B & S Telecom, Inc.

d/b/a Quick Connect USA
d/b/a Consumers Telephone Company

Bergen Telephone Company

Quarter 1

Quarter 2
Sep 30, 2007:T

Quarter 3
Jun 30, 2007

Quarter 4
Mar 31, 2007

2007/ Mar 31, 2007

Sep 30, 2007 M Jun 30
Dec 31, 20071 Sep 30, 2007 Jun 30, 2007 Mar 31, 200714
Dec 31,2007 Sep 30, 2007  Jun 30, 2007  Mar 31, 2007
Dec 31,2007 Sep 30, 2007 Jun 30, 2007  Mar 31, 2007
Dec 31,2007 Sep 30, 2007  Jun 30, 2007  Mar 31, 2007
Dec 31, 20071 Mar 31, 2007

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007
Dec 31, 2007 Sep 30, 2007/

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007

Sep 30, 20071 Jun 30, 20071 Mar 31, 20071
Dec 31,2007 Sep 30, 2007  Jun 30, 2007  Mar 31, 2007

m
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4. Complete the "ICC External User Account Request Form”
e Select “Telecom Reporting” for System Name

T externaluserform(1].pdf (SECURED) - Adobe Acrobat Standard e ——

E=Er—)

Eile Edit View Document Comments Forms Tools Advanced Window Help

ﬁ Create PDF ~ :@ Combine Files ~ @ Export ~ ﬁ Secure ¥ / Sign * 9 Review & Comment

COBBRier o Bo & e o -GG o

Please fill out the following form.

State of lllinois

lllinois Commerce Commission Attn: Help Desk 527 E. Capitol Avenue, Springfield, IL 62701 217/782-9230

ICC External User Account Request Form

Highlight Fields I

Anyone wishing to access an lllinois Commerce Commission e-government application must have an active

tion below and retun the
e ICC Help Desk at

account and password. To establish your account, please complete the i

P form to the address listed at the bottom of the page. If you have questions
217-782-9230, between our normal business hours of 8:00 a.m. and 5:00 p.m.
For e-Docket accounts call 217-782-5777.

System Name: Choose from the following list...

Choose from the following list...
e-Acts

e-Docket

e-Insurance

e-Relocator

First Name:
Business Nam
Primary Busine

Primary Phone Number——]acpnowniist]

Challenge Question:

Challenge Answer:

Applicant Signature:

Applicant Printed Name:

Primary Business Purpose for System Access:

Under penalties as provided by law, the undersigned swears that the statements set forth in this request for
an lllinois Commerce Commission External User Account are true and correct, except as to such matters
therein stated to be on information and belief and as to such matters the undersigned swears as aforesaid

that he/she believes the same to be true.

m

e Click the “Print Form” button on the bottom of the form, then sign the form, and

have it notarized.



— =
externaluserform[1].pdf (SECURED) - Adobe Acrobat Standard l
Eile Edit View Document Comments Forms Tools Advanced Window Help ®

E Create PDF ~ ,@ Combine Files ~ @ Export ~ ﬁ Secure ~ j Sign ™ 9 Review & Comment =
OB e 2 O] o8 o ?
Please fill out the following form. HighlightFieIds

Under penalties as provided by law, the undersigned swears that the statements set forth in this request for o
an lllinois Commerce Commission External User Account are true and correct, except as to such matters
therein stated to be on information and belief and as to such matters the undersigned swears as aforesaid

Find -

B that he/she believes the same to be true.
] Subscribed and sworn to before me Signature of Requesting Person
B this day of 200—.
[ > ]
Notary Public

Please complete and mail the notarized form to:

lllinois Commerce Commission

Attention: ITS Help Desk
527 East Capitol Avenue
Springfield, IL 62701

All external users will be prompted to adhere to the End User Licenses Agreement every time they use an ICC application. The ICC
reserves the right to refuse any account request. Upon receipt of your account information, you will receive an e-mail with a temporary
password. Passwords, challenge questions and answers must be between 8-20 characters in length. For security reasons, both
passwords and challenge questions should be complex.

[
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5.

Mail the signed and notarized form to the address listed on the bottom
of the form.
We are only allowed to accept original forms; no copies please.

Keep a copy of the form for your records.

Mail the form so you have a tracking number. Send the Tracking number to
Russ Murray via email to rmurray@icc.ilinois.gov. This will allow the ICC to
verify we have received the form.

Within a week you should receive an email with your External User id and
password. If you do not receive this email please contact Russ Murray at 217-
558-4172.


mailto:rmurray@icc.ilinois.gov

How do I print Code Part 730 and Code Part 7327?

Introduction

Telecommunication carriers that provide local exchanges service in lllinois are required
to provide quarterly reports to the Commission that include monthly performance data
for basic local exchange service obligations as outlined in Code Parts 730 and 732. Itis
advisable to print out a copy of Code Parts 730 and 732.

Steps to Print Code Parts 730 and 732

1. Browse to the ICC’s web site at http://www.icc.illinois.gov

@ Tllinois Commerce Commission - Microsoft Internet Explorer provided by Illinois Commerce Commission
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Agendas
e It is the purpose of the Illinois Commerce Commission to pursue an appropriate  » Chairman and Commissioners
balance between the interest of consumers and both emerging and existing . commission Calendar and Agendas
service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
Find a Report professional environment that encourages initiative, respect, teamwork and
commitment to public interest.
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=l ICC approves highway-rail safety project near Raymond published: January 16, 2008
ICC approves highway-rail safety project near Thomasboro published: January 18, 2008
ICC approves highway-rail safety project near Union Hill Published: January 16, 2008

ICC approves highway-rail safety project near Wayne City published: January 15, 2008

Telephone
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Agendas

- ICC C 1er Erin OConnell-Diaz earns second term Published: Jznuary 10, 2008
Cable and Video
T e ICC C 1er Lula Ford reappointed to second term published: January 10, 2008
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More Consumer Information

=-Dockst Commission Information
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This Week At The Illinois Commerce Commission Published: January 25, 2008

=Ralocator

===l oo [ s Weekly Docket: 01/24/2008 published: January 24, 2008 Illformatiﬁn) B
Human Resourcas The Level of Wireline CLEC Intrastate Acccess Rates Published: January 22, 2008

T e e Weekly Docket: 01/17/2008 published: January 17, 2008

Prass and Media Weekly Docket: 01/17/2008 Published: January 17, 2008 Progral“

Referance Library 1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates published: January 16, 2008

RSS Feeds Liberty First Report -- Verification of ComEds Substation Improvement Plans Published: December 11, 2007 OPERATION

WETSA Program Electric Policy Meeting Agenda published: December 3, 2007 LIFESAVER
Electric Policy Committee Meeting Motice-12/5/07 published: November 20, 2007 ILLINOIS
ICC Sets Energy Efficiency/Demand Response Public Hearings published: November 20, 2007
ICC Sets Hearings on Electric Utilitiesd  Procurement Plans published: November 20, 2007 State Feature
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2. Click on the “Telephone Service Quality and Customer Credit Reporting”
bumper sticker.
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Welcome

It is the purpose of the Illinois Commerce Commission to pursue an appropriate | ; Chairman and Commissioners
balance between the interest of consumers and both emerging and existing | ., commission Calendar and Agendas

service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
professional environment that encourages initiative, respect, teamwork and
commitment to public interest.

News

ICC approves highway-rail safety project near Raymond published: January 15, 2008

ICC approves highway-rail safety project near Thomasboro Published: January 16, 2008

ICC approves highway-rail safety project near Union Hill published: January 16, 2008
ICC approves highway-rail safety project near Wayne City Published: January 16, 2008

ICC Commissioner Erin OConnell-Diaz earns second term published: January 10, 2008

ICC Commissioner Lula Ford reappointed to second term published: January 10, 2008
View all press releases
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Plug In Ilinois
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This Week At The Illinois Commerce COMMISSion Published: January 25, 2008

Weekly Docket: 01/24/2008 published: January 24, 2008

The Level of Wireline CLEC Intrastate Acccess Rates published: January 22, 2008

Weekly Docket: 01/17/2008 published: Januzry 17, 2008

Weekly Docket: 01/17/2008 published: January 17, 2008

1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates Published: January 16, 2008
Liberty First Report -- Verification of ComEds Substation Improvement Plans published: December 11, 2007
Electric Policy Meeting Agenda Published: December 3, 2007

Electric Policy Committee Meeting Notice- 12/5/07 Published: November 20, 2007

ICC Sets Energy Efficiency/Demand Response Public Hearings Published: November 20, 2007

ICC Sets Hearings on Electric Utilities3 Procurement Plans Published: November 20, 2007
COMED Files New Procurement Plan, Tariffs For ICC Review published: October 29, 2007
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3. Click on the “Code Part 730" link.

/& Tllinois Commerce Commission - Public Utlility - Telecommunications - Service Quality & Custome - Microsoft Internet Explorer p
—

o) [ ]

@Qv [ 7] httpetwww.icc illinois. gov/industry/publicutility/telecommunications/reporting/

43 [ [ Googte 2 -

W IGI\Imm;Commer(e(omm\s;mn-Publ\(Ut\i\ity-‘..] ]

Byov B v @ v [ Page v {3 Tooks v

Ilinois Commerce Commission

icc.illinais.

Rod R. Blagojevich, Governor

Consumer Information
Agendas

Eneray {
Filz 2 Complaint

= Public Utility = Telscommunications > Serivce Quality and Customer Credit Reporting

Code Part 730 of
that provide local
Code Part 732

Find a Form

Find a Report

Household Goods Moving

JULIE Enforcement
Railroad Safety

Relocation Towing

Water and Sewer

Cable and video
Chief Clerk's Office

Find a Form
Mator Carrier
Natural Gas

Railroad Safety

Telecommunications
Transportation Clerk

Water and Sewer

elnsurance
=Relocator

Genersl Assembly Reports

Human Resources
Offices and Divisions
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Reference Library
RSS Feads
WETSA Program

le 83 Public Utilities Chapter I: Illinois Commerce Commission Subchapter f, states that telecommunications carriers
change service in Illinois are required to meet certain basic local exchange service quality standards. Additionally,
ines remedies for violations of the standards in the form of customer credits.

Telecommunication carriers that provide local exchanges service in Illinois are required to provide quarterly reports to the Commission
that include monthly performance data for basic local exchange service obligations as outlined in Code Part 730.

Instructions for Filing the 730 & 732 Quarterly Reports:

s Print the External User Account Reguest form. Complete this form, notarize it and return it to the Illinois Commerce Commission

at the address found on the form.

+ The ICC will send you an account id and password via email after receiving your completed form above. Once you have received

your account id and password you may login here.

+ Should you require Technical Assistance gaining access to this application, please contact the ICC Help Desk by email or you

may call 217-782-9230.

The mandatory reporting information is listed on the first page of each report. Most reports consist of this page only.
However, some carriers may provide additional information on subsequent pages.

1234

Company

1-800-RECONEX, Inc.

d/b/a Ustel

Access Media 3, Inc.

Access One, Inc.

ACN Communication Services, Inc.
Adams Telephone Co-Operative
Adams TelSystems, Inc.

Aero Communications, LLC

Airdis, LLC

d/b/a Airdis Telecom
Alhambra-Grantfork Telephone Company
American Fiber Network, Inc.

d/bfa 'AFN'

American Telephone Company LLC
AMI Communications, Inc.

AT&T Communications of Illinois, Inc.
B & S Telecom, Inc.

d/b/a Quick Connect USA
d/b/a Consumers Telephone Company

Bergen Telephone Company

Quarter 1 Quarter 2 Quarter 3 Quarter 4

Sep 30, 2007 Jun 30, 2007 Mar 31, 2007

Sep 30, 20071 Jun 30, 2007H Mar 31, 20071
Dec 31, 20071\ Sep 30, 2007 Jun 30, 2007/ Mar 31, 20071
Dec 31, 2007 Sep 30, 2007 Jun 30, 2007  Mar 31, 2007
Dec 31, 2007 Sep 30, 2007  Jun 30, 2007  Mar 31, 2007
Dec 31, 2007 Sep 30, 2007 Jun 30, 2007  Mar 31, 2007
Dec 31, 20071 Mar 31, 2007

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007
Dec 31, 2007 Sep 30, 2007

Sep 30, 2007  Jun 30, 2007  Mar 31, 2007

Sep 30, 200714 Jun 30, 2007:H Mar 31, 20071
Dec 31, 2007 Sep 30, 2007 Jun 30, 2007  Mar 31, 2007
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4. On the menu bar, click “File” then “Print”.

/€ PART 730 STANDARDS OF SERVICE FOR LOCAL EXCHANGE TELECOMMUNICATIONS CARRIERS : Sections Listing - Microsoft Internet Exﬁnrer ]
A —

—— o=

| %3 | X [|| Google P -

ld\t View Favorites Tools Help

Send
Impeort and Export...

N Alew Tab CtrlsT 2~ B - & v [ihPage > GTook v
New Window Ctrl+N p
Open... Crl+O w
" Edit with Microsoft Visual Studio 2008 Joint Committee on Administrative Rules
ADMINISTRATIVE CODE
Save As...
Close Tab Ctrl+W
TITLE 83: PUBLIC UTILITIES
CHAPTER I: ILLINOIS COMMERCE COMMISSION
SUBCHAPTER f: TELEPHONE UTILITIES

RT 730 STANDARDS OF SERVICE FOR LOCAL EXCHANGE TELECOMMUNICATIONS CARRIERS

General Assembly’s lllinois Administrative Code database includes only those rulemakings that have been
anently adopted. This menu will point out the Sections on which an emergency rule (valid for a maximum

m

Properties 0 days, usually until replaced by a permanent rulemaking) exists. The emergency rulemaking is linked
Work Offline jgh the notation that follows the Section heading in the menu.
Exit

PART A: GENERAL

» Section 730.100 Application of Part
+ Section 730.105 Definitions
+ Section 730.110 Waiver

+ Section 730 115 Reporting
+ Section 730 120 Penalties

SUBPART B: RECORDS AND REPORTS

» Section 730.200 Preservation of Records

SUBPART C: ENGINEERING

Section 730 300 Construction

Section 730 305 Maintenance of Plant and Equipment

Section 730 310 Grade of Senice

Section 730315 Interofiice Trunks (Repealed)

Section 730.320 MNetwork Senice

Section 730.325 Emergency Operation

Section 730.330 Construction Work Near Utility Facilities
Section 730.335 MNetwork Interface

Section 730.340 Incorporation of National Codes and Standards

SUBPART D: CALL DATA, INSPECTIONS, AND TESTS

+ Section 730400 Provisions for Testing
+ Section 730 405 Call Data Records

- Qactinn 720 A4 Call Natn Daading Intanml

Prints this page.

H100% ~
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5. Click the “Options” tab and select “Print all linked documents”.

As laid out on screen
Oy the selected frame
@ Al frames individually
{ [Z]¥Frint al inked docoments: [ Prirt table of links
\
|
| Bt || Cancel Apply

6. Report steps 1 through 5 for Code Part 732.

14



How do I make a filing?

Introduction

You must first sign up for an external account, before you may make a filing.

Steps to Make a Filing

1. Browse to the ICC’s web site at http://www.icc.illinois.gov

@ Tllinois Commerce Commission - Microsoft Internet Explorer provided by Illincis Commerce Commission
—

Y=

@\Jv [ 7] https fwwwicc.llingis.gov/

2 -|

W mIumms@mmerce(omm\ssinn

Consumer Information

Agendas

Energy

File a Complaint

Find a Form

Find = Report

Household Goods Moving

JULIE Enforcement
Razilroad Safety
Relocation Towing

Water and Sewer

Agendas

Ilinois Commerce Commission

=

fi = B v &5

. >
Page v {7} Tools ~

Welcome

It is the purpose of the Ilincis Commerce Commission to pursue an appropriate
balance between the interest of consumers and both emerging and existing
service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
professional environment that encourages initiative, respect, teamwork and
commitment to public interest.

= Chairman and Commissioners
= Commission Calendar and Agendas

News

@;

ICC approves highway-rail safety project near Raymond published: January 16, 2008

ICC approves highway-rail safety project near Thomasboro published: January 18, 2008
ICC approves highway-rail safety project near Union Hill Published: January 16, 2008

ICC approves highway-rail safety project near Wayne City published: January 15, 2008

Cable and Video
Chief Clerk's Offica

Find a Form
Mator Carrier

Hatursl Gas

ICC C wer Erin OConnell-Diaz earns second term Published: January 10, 2008
ICC C 1er Lula Ford reappointed to second term published: January 10, 2008
View all press releases

Consumer Information Case Number Search

Plug In Illinois®
Power of Choice

SIMPLY CALL 8 1|1

m

or 1 008020123

Controlling Your Energy Bills Example: 00-0001 for a Public Utility or T00-0001 for a

Railroad Safety

Electric Rate Information Transportation case

Telecommunications.

File a Complaint

Transportation Clerk

Eind a Licensed Household Goods Mover

Water and Sewer

Plug In Illinois
More Consumer Information

Com Information

eInsurance

=Ralocator

Genersl Assembly Reports

Human Resources.
Offices and Divisions.
Press and Madia

Refarence Library

RSS Feeds
WETSA Program

This Week At The Illinois Commerce Commission Published: January 25, 2008
Weekly Docket: 01/24/2008 published: January 24, 2008

The Level of Wireline CLEC Intrastate Acccess Rates published: January 22, 2008
Weekly Docket: 01/17/2008 Bublished: January 17, 2008

Weekly Docket: 01/17/2008 published: January 17, 2008

1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates published: January 16, 2008

Liberty First Report -- Verification of ComEds Substation Improvement Plans published: December 11, 2007
Electric Policy Meeting Agenda Published: December 3, 2007

Electric Policy Committee Meeting Motice-12/5/07 published: November 20, 2007

ICC Sets Energy Efficiency/Demand Response Public Hearings published: November 20, 2007
ICC Sets Hearings on Electric Utilitiesd  Procurement Plans published: November 20, 2007
COMED Files New Procurement Plan, Tariffs For ICC Review published: October 28, 2007

Armaran Cilar Maw Draciramant Olan Car TOC Davdam nublibod. Aeebosmn nans

Rate

Gh Local intranet | Protected Mode: On

Electric
Information

Pr

OPERATION
LIFESAVER

ILLINOIS

State Features

i

ogram
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http://www.icc.illinois.gov/

2. Click on the “Telephone Service Quality and Customer Credit Reporting”
bumper sticker.

{& Tlincis Commerce Commissi

- Microsoft Internet Explorer provided by Illinois Commerce Commission

: _—
@\J < [T nitposrwmnsiceitinois.govs

|4 | X ’—Gaag"e

W IGIl\inoisCommEr(ECumm\ssmn

[

[linois Commerce Commission

Consumer Information

Agendas

Eneray

File a Complaint

Find a Form

Find = Report

Household Goods Moving

JULIE Enforcement

Relocation Toving

\Water and Sewer

Cable and Video

Chief Clerk's Office

Find a Form

Motor Carrier

Watural Gas.

Railroad Safety

Welcome

It is the purpose of the Illinois Commerce Commission to pursue an appropriate | ; Chairman and Commissioners
balance between the interest of consumers and both emerging and existing | ., commission Calendar and Agendas

service providers in accordance with applicable statute and rules. In support
of this mission, the ICC staff provides technical and legal expertise in a
professional environment that encourages initiative, respect, teamwork and
commitment to public interest.

News

ICC approves highway-rail safety project near Raymond published: January 15, 2008

ICC approves highway-rail safety project near Thomasboro Published: January 16, 2008

ICC approves highway-rail safety project near Union Hill published: January 16, 2008
ICC approves highway-rail safety project near Wayne City Published: January 16, 2008

ICC Commissioner Erin OConnell-Diaz earns second term published: January 10, 2008

ICC Commissioner Lula Ford reappointed to second term published: January 10, 2008
View all press releases

Consumer Information Case Number Search

Controlling Your Energy Bills

Electric Rate Information Transportation case

Telecommunications

File a Complaint

Transportation Clerk

Find a Licensed Household Goods Mover

\Water and Sewer

Plug In Ilinois
More Consumer Information

Commission Information

Example: 00-0001 for a Public Utility or TO0-0001 for a

Offices and Divisions
Press and Media

Reference Library

WETSA Program

This Week At The Illinois Commerce COMMISSion Published: January 25, 2008

Weekly Docket: 01/24/2008 published: January 24, 2008

The Level of Wireline CLEC Intrastate Acccess Rates published: January 22, 2008

Weekly Docket: 01/17/2008 published: Januzry 17, 2008

Weekly Docket: 01/17/2008 published: January 17, 2008

1/28/08 Telecom Workshop: The Level of CLEC Intrastate Switched Acess Rates Published: January 16, 2008
Liberty First Report -- Verification of ComEds Substation Improvement Plans published: December 11, 2007
Electric Policy Meeting Agenda Published: December 3, 2007

Electric Policy Committee Meeting Notice- 12/5/07 Published: November 20, 2007

ICC Sets Energy Efficiency/Demand Response Public Hearings Published: November 20, 2007

ICC Sets Hearings on Electric Utilities3 Procurement Plans Published: November 20, 2007
COMED Files New Procurement Plan, Tariffs For ICC Review published: October 29, 2007

Amaran Cilan RMan Denmeamant Dlam Cae T0C Davinum nellioL_d A_oL__nn nans

€ Local intranet | Protected Mode: On + 100%

A& Plug In lllinois®

Power of Choice

SINPLY CALL B 11
o 1.800-8

OPERATION
LIFESAVER

ILLINOIS

State Features
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3. Click the “login here” link.

/& Tllinois Commerce Commission - Public Utlility - Telecommunications - Service Quality & Custome - Microsoft Internet Explorer p
—

o) [ ]

@Qv [ 7] httpetwww.icc illinois. gov/industry/publicutility/telecommunications/reporting/

43 [ [ Googte 2 -

W IGI\Imm;Commer(e(omm\s;mn-Publ\(Ut\i\ity-‘..] ]

Byov B v @ v [ Page v {3 Tooks v

Ilinois Commerce Commission

icc.illinais.

Rod R. Blagojevich, Governor

Consumer Information

Agendas

Energy

Filz 2 Complaint

Find a Form

Find a Report

Household Goods Moving

JULIE Enforcement
Railroad Safety

Relocation Towing

Water and Sewer

Cable and video
Chief Clerk's Office

Find a Form
Mator Carrier
Natural Gas

Railroad Safety

Telecommunications
Transportation Clerk

Water and Sewer

elnsurance
=Relocator

Genersl Assembly Reports

Human Resources
Offices and Divisions

Press and Media

Reference Library
RSS Feads
WETSA Program

Home = Industry = Public Utility > Telecommunications > Serivce Quality and Customer Credit Reporting

Code Part 730 of Title 83 Public Utilities Chapter I: Illinois Commerce Commission Subchapter f, states that telecommunications carriers
that provide local exchange service in Illinois are required to meet certain basic local exchange service quality standards. Additionally,
Code Part 732 outlines remedies for viclations of the standards in the form of customer credits.

Telecommunication carriers that provide local exchanges service in Illinois are required to provide quarterly reports to the Commission
that include monthly performance data for basic local exchange service obligations as outlined in Code Part 730.

Instructions for Filing the 730 & 732 Quarterly Reports:

s Print the External User Account Reguest form. Complete this form, notarize it and return it to the Illinois Commerce Commission
at the address found on the form.

+ The ICC will send you an account id apfd
your account id and password you mdy login here.

+ Should you require Technical Assistalce gaining agcess to this application, please contact the ICC Help Desk by email or you
may call 217-782-9230.

3 email after receiving your completed form above. Once you have received

The mandatory reporting information is listed on the first page of each report. Most reports consist of this page only.
However, some carriers may provide additional information on subsequent pages.

1234

Company Quarter 1 Quarter 2 Quarter 3 Quarter 4
1-800-RECONEX, Inc. Sep 30, 2007:%y Jun 30, 2007  Mar 31, 2007
d/b/a Ustel

Access Media 3, Inc.
Access One, Inc. Sep 30, 20071 Jun 30, 2007H Mar 31, 20071

Dec 31, 20071\ Sep 30, 2007 Jun 30, 2007/ Mar 31, 20071

ACN Communication Services, Inc.

Adams Telephone Co-Operative Dec 31, 2007 Sep 30, 2007  Jun 30, 2007 Mar 31, 2007
Adams TelSystems, Inc. Dec 31, 2007 Sep 30, 2007 Jun 30, 2007 Mar 31, 2007
Aero Communications, LLC Dec 31, 2007 Sep 30, 2007 Jun 30, 2007 Mar 31, 2007

Airdis, LLC Dec 31, 20071 Mar 31, 2007
d/b/a Airdis Telecom

Alhambra-Grantfork Telephone Company

Sep 30, 2007 Jun 30, 2007 Mar 31, 2007

American Fiber Network, Inc. Sep 30, 2007 Jun 30, 2007 Mar 31, 2007
d/bfa 'AFN'

American Telephone Company LLC Dec 31, 2007°% Sep 30, 2007Th

AMI Communications, Inc. Sep 30, 2007 Jun 30, 2007 Mar 31, 2007

AT&T Communications of linois, Inc. Sep 30, 200714 Jun 30, 2007:H Mar 31, 20071

B & S Telecom, Inc.

d/b/a Quick Connect USA

d/b/a Consumers Telephone Company
Bergen Telephone Company Mar 31, 2007

Dec 31, 2007 Sep 30, 2007  Jun 30, 2007

m

@‘j Local intranet | Protected Mode: On

*,100%
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4. Enter your login information as shown below.

& I

@‘;‘/" [7) https://wwntesticc.llinois. gov/eAccount/logon.aspxiSitelrl=/TelecomReporting&RetumUrl=%:2ftelecomreporting %2fDefault aspx

Illinois Commerce Comimission

is Commerce Commission - Microsoft Intemet Explorer provided by Illinois Commerce Commission

W IEJI\Imo\sCDmmerceComm\sslon

Rod R. Blagojevich, Governor

User Name: Enter your ICCuser ID here. © i —
Password: Enter your ICC password here. © i —
Domain: Enter your ICC external domain here. ——iffj——

Please enter the text from image below.
(LR X 1[0 Enter the character from the left. 0 i —

Refresh image and page Q Indicates required field & Indicates validated field

Besst vour password? End User Licensing Agresment

Notice: A password is case sensitive. Please be sure that the Caps Lock is turned off.

How to Apply for an Account

Anyone wishing to access an Illinois Commerce Commission eGovernment application must have an active account and password.
If you do not have an account, please download the Application for an Account form, type in the necessary information (please
do not use hand writing), print it out, have it notarized, then mail it to the Illinois Commerce Commission at 527 East Capitol
Avenue, Springfield, IL 62701. If you have questions please call the ICC Help Desk at 217-782-9230 during ICC business hours of
8:00 am to 5:00 pm.

€ Local intranet | Protected Mode: On H10% ~
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5. Read and click “I Accept” on the EULA

@ Tii ==

@U' [7) https://wwmtesticcillinois. gov/eAccount/accept.aspxiSiteUrl=/TelecomReporting&RetumUrl=/telecomreporting/Default aspx ~ 8 4| % || Googte o -

is Commerce Commissian - End User Licensing Agreement - Microsoft Intemet Explrer provided by linis Commerce Commiss

- . »
W I\f)l\lmo\s Commerce Commission - End User LICEHS.‘.I 1 Eﬁ ~ B - &= v i) Page = i Tools v

Illinois Commerce Commis

Rod R. Blagojevich, Governor

The Tliinois Commerce Commission has specific conditions of use. The following information
applies to the use of Illincis Commerce Commissions applications through this Web site.

T

End User License Agreement

POLICY FOR PUBLIC USE OF ICC
TECHNOLOGY RESOURCES

(End User License Agreement)

STATEMENT OF POLICY

It is the policy of Ilinois Commerce Commission (ICC) that all of the Agency's technology
resources (hardware, software and data) be secure from unauthorized use, removal, or
damage; and that the software and information contained therein be secure from unauthorized -

Please acknowledge that you have read, understand and agree to the above conditions.
To_gater the site, you must click I Accept.

| Decline

Site Map | ICC P

Done 1 J €8 Local intranet | Protected Mode: On H100% v
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6. Select the company you are filing for.

(@ Tlinois Commerce Commission - Microsoft Intemet Explarer provided by llinais Commerce Commission — Sl E

@U < [T httpsi/swwntesticc.ilinois.gov/TelecomReporting/ ~ 8 4| % [ Googte 2 -
— - 5 >

W IG llineis Commerce Commission I 1 M = B - d= v |5 Page v (i Took v

WWW.ic

Illinois Commerce Commission
Rod R. Blagojevich, Governor

Company Filings for [EXICC\ccrtest]

Company Quarter 1 Quarter 2 Quarter 3 Quarter 4
-] ABC Telecom, Inc. Dec 31, 2007 sep 30, 007/ Jun 30, 2007

Click on the "S" tg select the company you would like to file for.

n

gtio

Copyright ® 2 ) A gis Privacy Informa Cide Privacy | Web Accessibility | Contact Us
4] Done € Local intranet | Protected Mode: On #®100% ~

e Click the orange box with the white “S” (=1) to select the company you are filing
for.

20




7. Click the “Submit New Filing” button.

@i

is Commerce Commission - Microsoft Intemet Explorer provided by Illinois Commerce Commission

@‘;}' [7) https://wwmtesticc.llinois.gow/TelecomReporting/company.aspx

(= o]

- 84| X ’—Gaag’s 2 ~|

5 » B - d® v [ihPage v i Tooks v -

W I{]mmmsc

ommerce Commission ] ]

Illinois Commerce Comimission

Rod R. Blagojevich, Governor

Company Information

Company Name:
Active:
Code Part 731 Level 2 Carriers:  No

Yes

ABC Telecom, Inc.

Filings

—_

Submit New g

Filers

Name
[ Test, CCRTest

/.| Error on page.

Network Id
EXICC\CCRTest

ation | Kids Privacy | Web Ac

n

intranet | Protected Mode: On
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8. Select the appropriate Filing Quarter and enter your data.

/@ Tlinois Commerce Commissian - Microsoft Internet Explarer provided by lllinais Commerce Commission =T

@\) [ httpsy/fwwwtestiice.linois.gov/TelecomReporting/file.aspx - G [ 4] % || Googte o -

»
Page ~ (i Tools +

W IG Tllinois Commerce Commission 171 [ TR = B~ TR A

Illinois Commerce Commission
Rod R. Blagojevich, Governor

Service Quality & Customer Credit Reporting

Company Name: ABC Telecom, Inc.
Active: Yes
Code Part 731 Level 2 Carrie No

Reporting Data for Quarter Ending: 12/31/2007 ~

m

All fields are required except for the disclaimer. Shaded fields in the totals column calculate automatically; All others require
entry of an average or a weighted average.

Performance Data - Code Part 730

Quarterly

October November December
Average

A. Operator Answer Time - Toll and Assistance - Section 730,510(a)(1):

. Opertator Answer Time - Information - Section 730.510(a)(1):

0

Repair Office Answer Time - Section 730.510(b)(1):

=]

: Business or Customer Service Answer Time - Section 730.510(b)(1):

m

Percent of Service Installations - Section 730.540(a):

b

Percent of Out of Service Lines Repaired in < 24 hours - Saction 730.535(a):

o

H: Percent of Repeat Trouble Reports - Section 730545(c):

: Parcent of Installation Trouble Reports - Section 730.545(F):

3: Missed Repair Appointments - Section 730.545(h):

\
\
\
\
\
\
: Trouble Reports per 100 Access Lines - Section 730.545(a): ‘
\
\
\
\

8

: Missed Installation Appointments - Section 730.540(d):

Credit due in accordance with Section 732.30(a)

Out of Service More Than 24 Hours: October November December Totals

A. Total dollar amount of all customer credits paid:

€: Number of credits issued for repairs - 48-72 hours

[ [ [ [
B. Number of credits issued for repairs - 24-48 hours: [ [ [ [
[ | | [
r r r I

4| Done €8 Local intranet | Protected Mode: On H100% v
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9. Click the “Submit” button after completing the filing.

3
/& Winois Commerce Commission - Microsoft Intemnet Explorer provided by llinais Commerce Commission _ =R

@\J‘ [ httpsy/fuwwtestiice.linois.gov/TelecomReporting/file.aspx - G [ 4] x [ Googte o -]

— - >
W IG Tllinois Commerce Commission I 1 M = B - d= v |5 Page v (i Took v

Out of Service More Than 24 Hours: QOctober November December Totals

A. Total dollar amount of all customer credits paid:

Humber of credits issued for repairs - 24-48 hours:

o

Humber of credits issued for repairs - 48-72 hours

o

: Number of credits issued for repairs - 72-96 hours:

n

Humber of credits issued for repairs - 96-120 hours:

E

+ Number of credits issued for repairs > 120 hours:

o

: Number of exemptions claimed for each of the categories identified in Section 732.30(e):

ol o| of el o el e o
ol 2| ofl 2| 2| =l 2| =
ol ol ol o 2l =l = =

=

: Number of customers receiving altarmate phane service rather than receiving a credit:

Credit due in accordance with Section 732.30(b)

Failure to install Basic Local Exchange Service: October November December Totals

A. Total dollar amount of all customer credits paid:

Humber of installations after 5 business days:

)

Humber of installations after 10 business days:

=]

n

Number of exemptions claimed for each of the categories identified in Saction 732.30(e):

ol o|l | e o o
ol o ol 2| 2| =
ol ol ol el 2l =

\
[
[
: Number of installations after 11 business days: [
[
[

b

Number of customers raceiving alternate phone service rather than receiving a credit:

Credit due in accordance with Section 732.30(c)

Missed Appointments: October November December Totals

A. Total dollar amount of all customer credits paid: [ | 0| 0

B. Numiber of customers receiving cradits: [ 0o | [ 0|

m

C: Mumber of exemptions claimed for each of the categries identified in section 732.30(3): ‘ 0 | 0 | 0 ‘

/Additional Information

Disclaimer (limit of 255 characters)
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10. Fix any errors found with the filing.

/& Winois Commerce Commission - Microsoft Intemet Explorer provided by llinais Commerce Commission _ =R

@\) [ httpsy//uwwtestiice.linois.gov/TelecomReporting/file.aspx - 5 [ 4] x || Googte o -|

N — >
W d |G Ilinois Commerce Commission ‘ ‘ M = B - d= v |5 Page v (i Took v

Illinois Commerce Commission

Rod R. Blagojevich, Governor

Service Quality & Customer Credit Reporting

Company Name: ABC Telecom, Inc,
Active: Yes
Code Part 731 Level 2 Carriers:  No

Reporting Data for Quarter Ending: 12/31/2007 =

m

Please check the marked fields below for completeness and format. All fields should be filled in with valid data.

Performance Data - Code Part 730

October November December '}";1"::::

A. Operator Answer Time - Toll and Assistance - Section 730.510{a)(1): ‘ 6.00 | 6.00 | 6.00 ‘ 6.00
B. Opartator Answar Time - Information - Section 730.510(a){1): ‘ 6.00 | 5.00 | 5.00 ‘ 5.00
C: Repair Office Answer Time - Section 730.510(b)(1): ‘ 3.00 | 400 | 3.00 ‘ 333 M
D: Business or Customer Service Answer Time - Section 720.510(b)(1): ‘ 3.00 | 4.00 | 3.00 ‘ 333
E: Percant of Service Installations - Section 730.540(a): [ 56.00% | 100.00% | 96.00% | 90.00%
F: Percent of Out of Service Lines Repaired in < 24 hours - Saction 730.535(a): ‘ 93.00% | 83.00% | 100.00% ‘ 91.00%
G: Trouble Reports per 100 Access Lines - Section 730.545(a): ‘ 1.00 | 1.00 | 1.00 ‘ 1.00
H: Parcent of Repeat Trouble Reparts - Section 730545(c): ‘ 0.00% | 0.00% | 0.00% ‘ 0.00%

[ | |

| |

\ |

1: Parcent of Installation Trouble Reparts - Section 730.545(f): 0.00% 0.00% 0.00% 0.00%

J: Missed Repair Appointments - Section 730.545(h): 0 0

K: Missed Installation Appointments - Section 730.540(d): 0 0 Field is required.

Credit due in accordance with Section 732.30(a)

Out of Service More Than 24 Hours: October November December Totals

A. Total dollar amount of all customer credits paid: [ 5000 | 5000 | 5000 | $0.00

B. Number of credits issued for repairs - 24-48 hours: ‘ 0 | 0 | 0 ‘ 0

C: Number of cradits issuad for repairs - 48-72 hours [ o | o [ 0

- N r a T T ~ T - S
4| Done € Local intranet | Protected Mode: On H100% v

e A red circle with a white arrow (&) will show next to fields that were left blank.

e Ared circle with a yellow arrow (&) will show if there is a problem with the data
entered.

¢ You may hover (move the mouse) over the arrow and the tooltip will give you an
error message.

e Click the “Submit” button after fixing any errors.
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11. You must click the “Accept” button after verifying the filing is accurate.

.
{@ Tlinois Commerce Commissian - Microsoft Internet Explarer provided by lllinais Commerce Commission =T

@\) [ httpsy/fwwwtestiice.linois.gov/TelecomReporting/file.aspx - G [ 4] % || Googte o -

— - >
e by IG Illinois Commerce Commission I 1 fi v B - & v [k Page > ) Tools +

Out of Service More Than 24 Hours: October November December Totals

$0.00 50.00 $0.00 £0.00

A. Total dollar amount of all customer credits paid:

Humber of credits issued for repairs - 24-48 hours:

o

Humber of credits issued for repairs - 48-72 hours

=]

n

Humber of credits issued for repairs - 96-120 hours:

Ey

Number of credits issued for repairs > 120 hours:

o

: Number of exemptions claimed for each of the categories identified in Section 732.30(e):

[
[
[
: Number of credits issued for repairs - 72-96 hours: [
[
|
[
[

NN
NN
AP PR
PR PR

=

: Number of customers receiving altarnate phane service rather than receiving a credit:

Credit due in accordance with Section 732.30(b)

Failure to install Basic Local Exchange Service: October November December Totals

$0.00 $0.00 $0.00
0 ]

A. Total dollar amount of all customer credits paid:

B. Number of installations after 5 business days:

C: Number of installations after 10 business days:

&

Number of installations after 11 business days:

n

Number of exemptions claimed for each of the categories identified in Saction 732.30(e):

el o|l el o
el 2| =l =
el =l =l =

b4

el =l ol o] =l =

Number of customers raceiving alternate phone service rather than receiving a credit:

Credit due in accordance with Section 732.30(c)

Missed Appointments: QOctober November December Totals
A. Total dollar amount of all customer credits paid: [ 50.00 | 5000 | 50.00 | 50.00

B. Numiber of customers receiving credits: [ 0| 0| 0 0

m

€: Number of exemptions claimed for each of the categries identified in section 732.30(3): ‘ 0 | 0 | 0 ‘ 0

/Additional Information

Disclaimer (limit of 255 characters)
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12. After completing your filing you receive a Tracking Number.

{@ Tlinois Commerce Commissian - Microsoft Internet Explarer provided by lllinais Commerce Commission = | E )
@u « [T httpsi//wwtesticc.ilinois.gov/TelecomReporting/confirmation.aspx > 3[4 ] x || Google 2 -
w e IG Ilinois Commerce Commission I 1 M = B - d= v |5 Page v (i Took v

Illinois Commerce Commission
Rod R. Blagojevich, Governor

Confirmation

Your filings has been accepted for ABC Telecom, Inc. . Your traking number
is:

591

Please refer to your tracking number when contacting the Illinois Commerce
Commission with questions regarding your filing.

- Continue

n

wright ® 2006 Illingis Commerce Commissio Site Map | [CC Privacy Statement ais Privacy Infarmation | Kids Privacy | Weh Accessihility | Contact Us
€ Local intranet | Protected Mode: On #H100%

e If you do not receive a tracking number, you must assume that the ICC did not
receive your filing.

¢ If you need to contact the ICC about a filing, please use the tracking number as a
reference.

e After receiving your tracking number, click the “Continue” link.
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13. You may add an attachment, by clicking the green box with the white

"a” (EN).

(= [ b

'g“}‘x”(?aag"e o ~|

@\)- \G https://wwwiest.icc.illinois.gov/ TelecomReporting/company.aspx

{€ Tlinois Commerce Commissien - Microsoft Internet Explorer provided by Illinais Commerce Commission

M v B + dm v |irPage v (i Tools v

=

Illinois Commerce Commission

W IEJ llineis Commerce Commissien

Rod R. Blagojevich, Governor

Company Information

Company Name:

Active:
Code Part 731 Level 2 Carriers:

Yes
No

ABC Telecom, Inc.

Filings

Submit New Filing

Tracklnrg Filing End Date

Numbe
—- 91 12/31/2007

EXICC\CCRTest

Datestamp

1/29/2008

Filers

Name
[5 Test, CCRTest

| Error on page.

n

formation | Kide Privacy | Web Accessibility | Conta
€ Local intranet | Protected Mode: On 100

27



14. Add the PDF file you would like to attach to the filing.
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Service Quality & Customer Credit Reporting

Company Name: ABC Telecom, Inc.
Active: Yes

Code Part 731 Level 2 Carriers:  No

Reporting Data for Quarter Ending: 12/31/2007
Attachment
PO Attachment

1. Clid: the Browse button to find your PDF file you would like to upload

2. Click the "Submit” button to upload the PDF file
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e Click the “Browse” button to find your PDF file you would like to upload.

e Click the “Submit” button to upload the PDF file.
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15. Ifyou would like to remove the attachment, click the red box with the

White “x” (Ed).
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What are the Calculation Rules?

Code Part 730 - Performance Data contains 4 questions that are to be calculated as
weighted averages. Questions E, F, H, and I. are shown below.
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October N " December Quarterly
Average

A. Operator Answer Time - Toll and Assistance
- Section 730.510{a)(1):

B. Opertator Answer Time - Information - |
Section 730.510(a)(1):

C: Repair Office Answer Time - Section |
730.510(b){1):

D: Business or Customer Service Answer Time -
Section 730.510(b)(1):

—— E: Percent of Service Installations - Section |
730.540{a):

—t— F: Percent of Out of Service Lines Repaired in |
< 24 hours - Section 730.535(a):

G: Trouble Reports per 100 Access Lines - |
Section 730.545(a):

= H: Percent of Repeat Trouble Reports - |

Section 730545(c):

—— I: Percent of Installation Trouble Reports -
Section 730.545(f):

J: Missed Repair Appointments - Section
730.545(h):

K: Missed Installation Appointments - Section |
730.540(d):

Credit due in accordance with Section 732.30(a)

Out of Service More Than 24 Hours: October November December Totals
A. Total dollar amount of all customer credits
paid:

|

B. Number of cedits issued for repairs - 24-48 |
hours:

|

|

C: Mumber of credits issued for repairs - 48-72
hours

D: Mumber of credits issued for repairs - 72-96
hours:

E: Number of credits issued for repairs - 96-120 |
hours:

F: Mumber of credits issued for repairs > 120 |
hours:

G: Number of exemptions claimed for each of [

) Done ‘:} Local inkranet H100% <
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E. Percent of Service Installations Section 730.540(a)

Please read the entire Section 730.540(a), this could affect your monthly and quarterly
totals.

Calculation for the monthly percentage of installations

Take the number of monthly installations within the required time frame and divide by
the number of monthly requests. Multiply the total by 100.

October

9 completed installations within the required timeframe
16 requested installations

9 divided by 16 = .56 x 100 = 56%

November

22 completed installations within the required timeframe
22 requested installations

22 divided by 22 = 1 x 100 = 100%

December

54 completed installations within the required timeframe
56 requested installations

54 divided by 56 = .96 x 100 = 96%

Calculation the quarterly total
Add the monthly completions

Add the monthly requests

Divide the total number of monthly completions by the total number of requests multiply
by 100. This will give you the total percent of installations for that quarter

9 + 22 + 54 = 85 (monthly completions)
16 + 22 + 56 = 94 (monthly requests)

85 divided by 94 = .90 x 100 = 90% this is the quarterly average for installations.
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F. Percent of Out of Service Lines Repaired in <24 hours Section 730.535(a)

Calculation for the monthly percentage
Same as above.

The number out of service troubles repaired in less than 24 hours divided by the total
number of trouble reports.

October
14 out of service troubles repaired < 24 hours
15 total trouble reports

14 divided by 15 = .93 x 100 = 93%

November

5 out of service troubles repaired < 24 hours
6 total trouble reports

5 divided by 6 = .83 x 100 = 83%

December

2 out of service troubles repaired < 24 hours
2 total trouble reports

2 divided by 2 =1 x 100 = 100%
Calculation for the quarterly total

Add the monthly out of service troubles repaired < 24 hours
Add the monthly total trouble reports

Divide the total number of monthly out of service troubles repaired < 24 hours by the
total number of monthly total trouble reports and then multiply by 100. This will give you
the total percent of installations for that quarter.

14 + 5 + 2 = 19 (monthly service troubles repaired)

15 + 6 + 2 = 23 (monthly trouble reports)

32



Divide 19 by 23 = .91x 100 = 91% this is the quarterly average for Out of Service
Troubles Repaired <24 hours.

H. Percent of Repeat Trouble Reports Section 730.545(c)

Same procedure as E & F for Repeat Trouble Reports.

I. Percent of Installation Trouble Reports Section 730.545(f)
Same procedure as E & F for Installation Trouble Reports.
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