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                   ICC’s Retail Market Development Office Notes
                          Improvements in Customer Choice
The Illinois Commerce Commission's Office of Retail Market Development (ORMD) determined that as of May 31, 2009 more than half the total electric usage of Comed and the Ameren Illinois Utilities’ (AIU) customers is provided by alternative retail electric suppliers 
In its second report to the ICC, the Governor and the General Assembly, the ORMD found that 75 percent of all non-residential electrical load in the ComEd service area is provided by alternative retail electric suppliers and 97 percent of customers with a demand of over 1MW are taking service from an alternative supplier. The report details efforts of the ORMD to promote the development of greater retail electric competition and recommends action necessary to further improvements in retail electric competition.
There are 37 alternative retail electric suppliers licensed to sell electricity service to retail customers in Illinois and 24 were actively selling service as of December 2008.
The report also notes that the Ameren companies and ComEd are pursuing implementation of utility consolidated billing and the purchase of receivables (UCB/POR) in accordance with Sections 16-118(c) and (d) of the Public Utilities Act.  Consolidated billing and purchase of receivables is designed to simplify billing and payment processing for alternative providers in order to attract more competition to the retail electricity market in Illinois.  Ameren Illinois companies filed tariffs in September 2008 for combined UCB/POR service.  The Commission suspended the filed tariffs for further investigation. The Commission must enter a decision in the case by August 26, 2009.  The Ameren utilities conducted testing of the new UCB/POR system in June 2009, and expect to complete testing by September.  ComEd is expected to file tariffs to implement consolidated billing and purchase of receivables in August and initiate testing in July, 2010.

The report recommends additional requirements for retail electric suppliers that will enhance protections for consumers.  Included in the ORMD’s recommendation are requirements for the marketing to and enrollment of customers, extended rescission periods, disclosure of early termination fees, customer complaint reporting, as well as overall more uniform disclosure requirements.  The ORMD report supports eliminating or modifying the current requirement that residential or small commercial customers must remain with a utility for 24 months, when they switch from another provider. 
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