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           ICC Reschedules Mt. Carmel Workforce Public Hearing for Dec. 23

The Illinois Commerce Commission announced today that the public hearing on the Mt.Carmel utility workforce report has been rescheduled for 4 p.m. Tuesday, Dec. 23 in the Mt. Carmel City Hall. 




 A copy of the report is on the ICC website at:                                                   




  icc.illinois.gov/electricity/workforcestudyreports.aspx


The report, required by Section 4-602 of the Public Utilities Act, focuses on the adequacy of in-house staffing in each job classification and title critical to the maintenance of quality and reliable service as well as restoration of service that has been interrupted.  In assessing adequacy of in-house workers, meter service employees and customer service call center staff, the review examines information on staffing levels, use of contractors, overtime, work order backlogs, system reliability performance, existing in-house age and skills, demographics and customer satisfaction.
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