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ILLINOIS COMMERCE COMMISSION


TO:

All Members of Code Part 725 Subcommittees   

FROM:
Marci Schroll



Stacy Ross 



Kathy Stewart  


Jeffrey Hoagg 


Telecommunications Division 
SUBJECT:    January 13, 2010 Subcommittee Meeting:  



“9-1-1 Competition/Multiple Providers” 

DATE:
December 18, 2009

On December 1, 2009 Staff convened a Workshop to commence a “rewrite” of Code Part 725 to enable competition in the provision of 9-1-1 services and deployment of Next Generation “NG 9-1-1” services. At this initial Workshop, three separate Subcommittees were formed to facilitate this rewrite. Each recipient of this memorandum indicated his or her intent to participate in one or more of these three “working groups”.   

The first of the three Subcommittees, Subcommittee A, will focus on revisions necessary to potentionally accommodate new competitive or multiple 9-1-1 system providers. Staff tentatively expects that the remaining two Subcommittees will address:  Subcommittee B) revisions necessary to enable deployment of “NG 9-1-1” services, and Subcommittee C) appropriate technical network requirements in the presence of both competition and “NG 9-1-1” services.  

Due to the central nature of the issues it will address, Staff proposes that the “9-1-1 Competition/Multiple Providers” Subcommittee meet first – prior to any meetings of the remaining two Subcommittees. Staff believes that determinations made by this first Subcommittee can usefully inform the work of the remaining two groups.  Staff proposes that the “9-1-1Competition/Multiple Providers” Subcommittee meet January 13, 2010 at 1:00 p.m. (central time) in Hearing Room A at the Commission’s Springfield offices (527 East Capitol Avenue).  

In Staff’s view, the first task for the January 13, 2010 meeting is to identify appropriate configurations and structures for competitive 9-1-1 service provision.  The following list is provided to stimulate discussion, and is simply illustrative. It is not intended in any way to be exhaustive, or to indicate competitive options Staff would endorse or promote:       

· One 9-1-1 system provider:  Allows for one certificated 9-1-1 system provider to provide the 9-1-1 network, database services and to receive and route all 9-1-1 calls to the 9-1-1 system.  
· Primary 9-1-1 system provider:  Allows individual carriers to route their own 9-1-1 calls directly to the 9-1-1 system, but the primary system provider holds the certificate and has the designation of “primary” to serve as the technical expert and liaison between the carriers.  Will also provide the overall coordination and maintenance of the database.

· Dual Primary system providers: Allows for two certified providers to contract with the 9-1-1 system.  One provider serves as the primary for TDM calls and a second provider serves as primary for NG calls.  Each would be responsible for their network, database and routing 9-1-1 calls to the 9-1-1 system. 

· Multiple 9-1-1 System Providers:  allows for more than two certified 9-1-1 system providers to contract with a 9-1-1 system to provide network, database, and route various types of 9-1-1 calls directly to the 9-1-1 system.  
If you have an insurmountable problem with the proposed January 13, 2010 date or any questions concerning this meeting, please respond via email, or you may contact Marci Schroll at 217-782-4911.     

527 East Capitol Avenue, Springfield, IL  62701


[image: image1.png]