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The customer engagement platform for utilities is premised on 
deeper understanding and segmentation of customers
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Demand Response, a Distributed Energy Resource, has kept 
capacity costs down for the grid

When the grid 
needs resources, 
utilities and grid 

operators 
dispatch DR and 

thousands of 
facilities across 

nearly every 
industry reduce 

consumption
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Risk Management through Aggregation

UtilityEnerNOC

Using a portfolio approach, EnerNOC can 
manage 100% of the risk of delivering firm 

capacity to its utility clients, while also 
eliminating risk for end-use customers.
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Relatively high capacity prices in Zone 4 could be 
exacerbated if retirements occur…
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Retirements, New Generation, and DR Growth in PJM*

Cumulative Retirements Cumulative New Generation Cumulative DR+EE

DR Cost-Effectively Offset PJM Retirements; Saved $11.8 B 
DR can reduce capacity volatility and maintain reliability in MISO

* Source: PJM, UBS Estimates
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Recent 3rd party report highlights potential benefits of 
more DR in IL; ~$2.65 saved for every $1 spent

• “Therefore, by passing peak demand 
reduction mandates into law, or 
creating peak demand reduction 
programs, policymakers and utilities 
in Massachusetts, Illinois, and 
neighboring states could significantly 
reduce costs for ratepayers, 
strengthen reliability, and facilitate 
compliance with the Clean Power 
Plan.” –

“Peak Demand Reduction Strategy.” Prepared by Navigant Consulting 
for Advanced Energy Economy. 
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EnerNOC Partners with Utilities to Bring DR to Market 
Quickly and Reliably

• 100%+ average performance across 
thousands of dispatches

• 9,000+ dispatchable MW

• 30+ utilities served

• Capacity delivered to market 
in under 6 months
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Indiana, Michigan
AEP I&M

EnerNOC’s North American Demand Response Footprint

New York
Consolidated Edison

New York ISO

Mid-Atlantic, Virginia, 
West Virginia, North 

Carolina, Ohio, Illinois, 
Indiana, Michigan

PJM Interconnection

Florida
Tampa Electric Company 

(TECO)

Kentucky, Tennessee, 
Georgia, Alabama, 

Mississippi
Tennessee Valley 
Authority (TVA)

Louisville Gas & Electric 
and Kentucky Utilities 

(LG&E and KU)

Texas
Electric 

Reliability 
Council of 

Texas (ERCOT)

New Mexico
Public Service 

Company of New 
Mexico (PNM)

Arizona
Tucson Electric Power

California
Pacific Gas and
Electric (PG&E)

Southern California 
Edison (SCE) 

Utah and Idaho
Pacificorp

Oregon
Portland General Electric 

(PGE)

Colorado
Xcel Energy

Idaho
Idaho Power Company

Kansas
Midwest Energy

Alberta, Canada
Alberta Electric System 

Operator (AESO)

Washington, Oregon, 
Idaho, Utah, Montana, 
Wyoming, California, 

Nevada
Bonneville Power 

Administration (BPA)
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