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FINANCIAL ANALYSIS
217.535.5269
......................

Ms. Elizabeth A. Rolando, Chief Clerk
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Ameren Illinois Company d/b/a Ameren Illinois
Energy Infrastructure Modernization Act — 2012 Customer Assistance Report

Dear Ms. Rolando:

Attached for filing is the Energy Infrastructure Modernization Act— 2012 Customer Assistance
Report for Ameren Illinois Company d/b/a Ameren Illinois.

This Report is being provided pursuant to Section 16.108.5 (b-10) of the Public Utilities Act.

The Ameren Illinois Customer Assistance Program was successful in providing benefits to 3,795
customers during calendar year 2012.

The Company has attached an additional copy of this filing which we ask you to return to us with
acknowledgement and date of filing noted thereon.

If you have any questions, please call me at 217/535-5269.

Sincerely,

b

Jackie K. Voiles, Sr. Director
Regulatory Affairs

JKV/cic

Attachment

cc: Gene Beyer - ICC - w/attachments
Peter Muntaner - ICC - w/attachments
Mary Selvaggio - ICC - w/attachments
Joan Howard - ICC - w/attachments

200 West Washington Street Springfield,lL62701§ Amerenlllinois.com
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