COMMENTS OF DOMINION RETAIL, INC. ON POST WORKSHOP1 DRAFT OF PART 500 STANDARDS OF SERVICE FOR GAS UTILITIES AND ALTERNATIVE GAS SUPPLIERS





       MARCH 15, 2013
In its initial comments on the proposed Part 500 rule, Dominion Retail, Inc., (“Dominion”) noted that the then current draft unnecessarily eliminated a useful definition from the existing Rule 500.  Thus, Dominion requested that the removed language be reinserted.  The Post Workshop1 draft did so by including a definition of “complaint” in the definitions section of the rule. With that change, Dominion’s initial concern has been addressed. 
Dominion has a fundamental concern, however, with Section 500.50 as it applies to Alternative Gas Suppliers (“AGSs”), especially in light of Public Act 97-0223.  That law created a new obligation for the Commission’s Office of Retail Market Development to prepare an annual report regarding the development of competitive retail natural gas markets in Illinois that discusses “identified barriers to the development of competitive retail natural gas markets in Illinois and proposed solutions to overcome identified barriers . . .”  220 ILCS 5/19-130.  Requiring all AGSs to comply with Section 500.50 will erect a new barrier to competition at a time when the Commission should be removing barriers.  Dominion recognizes that Rule 500.50 is taken almost verbatim from § 220 ILCS 5/19-115(b)(5), so it cannot object to the requirements in the rule.  Dominion also recognizes that some of the modifications made to Section 500.50 provide relief to companies that provide both AGS and ARES service and for that, it commends the Commission Staff.  
Commission should ensure that any rule regarding customer call centers for AGS’s should not go beyond the requirements of the Public Utilities Act.  Thus, Dominion recommends deletion of a new requirement added in the most recent draft of the proposed rule.  The Post Workshop draft adds new language in Section 500.50(e): “The report shall include an explanation of what service types and service territories are included and a description of how calls are received and routed.”  This requirement, which adds new burdens on AGSs without recognizable benefits to customers, is not set out in the Act.  It should therefore be eliminated.

Dated:  March 15, 2013








Respectfully submitted,






Dominion Retail, Inc.






/s/_Stephen J. Moore______________






By: Stephen J. Moore

Stephen J. Moore

Thomas H. Rowland

Kevin D. Rhoda






Rowland & Moore LLP

200 West Superior Street

Suite 400

Chicago, Illinois 60654

(312) 803-1000 (voice)

(312) 803-0953 (fax)

steve@telecomreg.com
tom@telecomreg.com
krhoda@telecomreg.com
Attorneys for Dominion Retail, Inc. 
2

