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      ICC Finds AT&T Meets Requirements of Illinois Law 

In Reclassifying Services Competitive in Major Service Areas  

The Illinois Commerce Commission Wednesday determined that certain AT&T residential telecommunications services in the Rockford, Davenport, Champaign, Springfield, Peoria and St. Louis market service areas are properly classified by AT&T as competitive because customers in those areas have adequate and comparable telecommunications services available to them.


Commissioners agreed that testimony in the record supported arguments that alternative services are available from several competitors in the market services areas.   The Commission issued a similar order for the Chicago metropolitan market service area in 2006, when evidence showed competition present for phone service there.


Pursuant to Section 13-502 of the Illinois Public Utilities Act, in August, 2008 and September 2008, AT&T filed tariffs classifying most residential local services as competitive in the Rockford, Davenport, Champaign, Springfield, Peoria and St. Louis market service areas.  The ICC initiated a proceeding to investigate these classifications in October, 2008.  After receiving testimony, holding hearings and listening to oral arguments from parties who supported and opposed parts of the reclassification proposal, the Commission entered its order  After consideration of all arguments the Commission agreed that, provided AT&T adheres to several conditions designed to ensure important and comprehensive consumer protections, that AT&T‘s services are properly classified as competitive.    
The Commission order required AT&T to offer, at capped rates, several Safe Harbor packages to those customers who prefer them for at least the next four years.  These Safe Harbor packages include several low cost local telephone package options for low use consumers and higher use consumers demanding few or no calling features.   Additionally, the Commission capped increases in AT&T’s a la carte basic network access line and local usage rates for at least the next four years.  The Commission directed the company to begin widespread notification to customers notifying them of their options.

The Commission also ordered AT&T to expand the number of wire centers with DSL in the market service areas to 99 percent by October 24, 2010.

Among the residential services determined to be competitively available from other companies or types of service providers were ISDN direct lines, directory listing services, and billing services.
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