725 Workshop Notes  – Dec. 1, 2009

I. Opening Remarks

· Explanation of workshop and rulemaking process; Joint Committee on Administrative Rules; ICC procedures

· Workshop will address interconnection, certification, roles & responsibilities, migration and transitioning, regionalization
· Not all issues that are identified in the workshop process can be addressed in this rulemaking.  Some issues may require legislative changes.
II. Presentations

· APCO – Jason Kern

· APCO wants to be involved and will try to work cooperatively with INENA
· INENA/CSI – Ken Smith 

· summarized CSI project; bid opening 12/2/09

· read prepared comments of Pat Lustig on behalf of INENA which suggested that the state should have an organization to implement NG911 statewide and address funding issues
· INdigital – Mark Grady
· discussed INdigital’s function of operating the wireless network in Indiana
· discussed trends of 911 call types in Indiana – Non-service initialized phones are now representing a larger portion of 911 calls (up to 20% in some areas); no surcharge for those phones; landline calls generally trending down

· AT&T – Paul Stoffels

· Generally discussed recommended changes to 725

· There should be a dial tone provider section and a 911 system provider section in the new 725

· Could be multiple providers

· The burden of responsibility for the 911 system will shift from the 911 system provider to the 911 system management

III. Major issues Discussion

· P.A. 96-0025 – 911 System Provider Certification
· Discussion of AT&T/Intrado Arbitration case
· General questions about certification and the process; no formal rules will be developed
· Explanation of staff vs. Commission positions and decision making process
· Topics raised by participants
· Verizon issue - By allowing competition, is ICC deregulating 9-1-1?  No

· INdigital issues – 

· Can ICC regulate Internet Protocol?  Language of rules and act is outdated.  No actual dialing may be involved.  

· Need to have specific quality of service requirements that are unique to 911 either in part 725 or cert. process for different types of service providers.  Address accuracy and reliability.

· St. Clair issue - There are different interpretations of what quality is to a legacy carrier and a VoIP provider.  VoIP providers are only concerned with how a calls sounds rather than with reliability and call completion.

· General Issues discussed 

· Multiple providers is probably more realistic approach – might have both direct connections to PSAP and/or traditional connections

· Can PSAPs handle more responsibility

· Roles and responsibilities – who will ultimately be responsible when there are problems with the 911 system

· Migration/Transition – how will NG 911 systems connect to neighboring non-NG 911 systems

· There should be a duty on providers to cooperatively negotiate and work with other providers written into 725

· Revisions to enable IP 911
· Ron Bloom on behalf of NENA suggested that we closely follow and use the standards currently under development by NENA workgroups. 

· NG911 Technical Requirements

· Rules should not be technology specific

· Some want no call boxes at all; others still want and need them; maybe it should only be required for telcos or keep them until there is an alternate route.
· Discussion of aggregators

· There could be wholesale 911 offerings

· Should we allow virtual PSAPs; need to address requirements and functions

· Manipulation of overflow and backup by 911 systems – becoming more of a PSAP function as IP progresses; 911 systems will be able to change routing as needed

